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Guidelines

“Assistive devices/technology are key mechanisms by which disabled people can participate as equal citizens within society. An assistive device is a measure/tool intended to compensate for a loss of functional limitation”.

Assistive Technology Products can enable people with disabilities to accomplish daily living tasks, assist them in communication, education, work or recreation activities, in essence, help them achieve greater independence and enhance their quality of life.

Assistive Technology devices can help improve physical or mental functioning, overcome a disorder or impairment, help prevent the worsening of a condition, strengthen a physical or mental weakness, help improve a person's capacity to learn, or even replace a missing limb, promote the independence of a disabled person, contribute to disabled people functioning in society, facilitate communication for disabled people and improve the quality of life of disabled people

Assistive Technology Services support people with disabilities or their caregivers to help them select, acquire, or use adaptive devices. Such services include functional evaluations, training on devices, product demonstration, and equipment purchasing or leasing.

An assistive device is both impairment specific and person specific.

1. What works for one learner may not work for another.

2. Let the learner try out a variety of devices.
3. It would be ideal to have a one month trial period on a device. If that is not possible insist on a 30 day money-back guarantee. In essence, if an assessment is conducted effectively the correct product will be prescribed from the outset avoiding any comebacks.

4. Ask for a number of demos before deciding on a product.

5. Ask to speak to a number of users in SA.  They could give you a more honest opinion and could serve as a resource.

6. Check what computer specifications are required.

7. Check if any additional hardware is required e.g. a scanner for speech reading software/

8. Some devices will need to change as the learner develops. The majority of modern devices such as the BrailleNote mPower are however designed with different levels of complexity making them suitable for early grade users right up to use by post-graduates.
9. A device will be useless without intensive training and monitoring.  Negotiate a package where training is included.
10. Perhaps you should invest in the development of two staff who will become technology specialists for AAC, dyslexia, learning difficulties, visual impairment etc.

11. You can usually download trials from the developers of the technology.  The following sites include information on the software and allow you to download a trial for free.
http://www.inclusive.co.uk
http://www.closingthegap.com (assistive technology for children)
http://abilityhub.com 
http://www.sensorysoftware.com
http://www.mayer-johnson.com
http://www.inclusivesolutions.co.za
http://www.widget.com
http://www.naturalpoint.com 
Quantum Technology : www.quantech.com.au
NV Interpoint: www.interpoint.be
Nippon Telesoft, Co. Ltd.: www.telesoft.co.jp
American Thermoform Corporation: www.americanthermoform.com
Bierley: www.bierley.com
Clarity: www.clarityusa.com
Nuance Communications: www.nuance.com
http://www.sensorysoftware.com
http://www.mayer-johnson.com
http://www.inclusivesolutions.co.za
http://www.widget.com
http://www.naturalpoint.com 

12. Local businesses are often very eager to sponsor assistive devices or training of teachers and parents to support children with disabilities.  They also update their PCs and laptops regularly.  You could negotiate with businesses to donate their old laptops to learners. Here are some NGOs that will sponsor assistive devices: 
a. The Chaeli Campaign is a NGO that will sponsor assistive devices to children. Tel: 0861 CHAELI (242 354), Fax: 0861 242 353, Email:   info@chaelicampaign.co.za, Web: www.chaelicampaign.co.za 

b. The Rachel Swart Fund. Tel: 021 689 8376, email: rachelswart@absamail.co.za, web: rachelswart.org.za  
13. Insure all assistive devices and software as portable devices.

14. Children should go home with assistive devices.  Learning does not just happen at school but at home and on the playground.  Teach them to take good care of their device.  When you expect them to be responsible and show them how, they will be responsible.  Sending a child home with no communication book, hearing aid or Brailler is unfair.  Insuring the items will give you piece of mind.
Suppliers in SA

	VISUAL IMPAIRMENT
www.lighthouse.org 

www.visionconnection.org
http://jarmin.com/demos/resource/rncb/assistive.html
http://www.microlinkpceducation.com


	Company/organization 
	Contact persons
	Contact details
	Comments

	Sensory Solutions


	Anthony Dobbs

Jackie Heyns
	Tel: 
021 949 7704 
Fax: 
086 604 4126
Cell: 
082 300 3620
SKYPENAME: sensolwc
www.SensorySolutions.co.za
Email: jackie@sensorysolutions.co.za
	They are the most affordable.  You can negotiate and even ask for 2nd hand devices.  You should insist on training for the learner, teacher and 

DBST member,

Supply: Screen readers, magnifiers, braille embossers

NB: Jaws is meant for adults there are simpler software for children. The websites above will guide you.

	Neville Clarence Technology
NCTec
	Kingsley Preston
Tyrone
	Web: www.nevilleclarencetechnologies.co.za
Tel: 012 4520380
Cell: 082 669 0663

Email: info@nctec.co.za
	Screen readers, magnifiers, braille embossers


	South African National Council for the Blind
	Jill Wagner
	jwagner@sancb.org.za
	They are the sole distributors of the Dolphin Pen.  This device was especially developed for developing countries and sold at a drastically reduced rate.  It is a like a memory stick and can be used in any computer (portable) to provide magnification, contrast and speech.  This can also be used for learners with dyslexia.  It only costs R2200.  It is particularly nice for learners because the function keys are very simple.
Keep low vision aids to try out.

	See Appendix A of vendors below


	COMMUNICATION AND PHYSICAL IMPAIRMENTS AND DYSLEXIA
www.bridgeschool.org
training material (low and high tech)
http://www.microlinkpceducation.com


	Inclusive solutions
	Celeste Mukheibir
Amy Anderson
	Tel: 011 798 5562 

Cell no. Cell: 082 828 1746.
info@inclusivesolutions.co.za 
	-  Communication Devices and Software
-  Specialized Software

- Dyslexia

- Assistive Devices
- Low Tech AAC

- Training

	Shonaquip
	Shona McDonald

Nina Klein (OT)


	Web:  www.shonquip.co.za 

Phone & fax: (021) 797 8239

Email: shona@shonaquip.co.za
Branches in  Gauteng, Limpopo and  Eastern Cape  
	The most affordable modular and custom made seating supports, motorised and manual wheelchairs, standing-frames and other assistive devices and therapy equipment.

Specialising in devices for children from birth to adulthood.

Locally designed communication devices and switches.

They also offer both professional and carer training.  



	Centre for Augmentative and Alternative Communication (CAAC)
	Prof Erna Alant

Liza Rosetti-Siefe
	Web: www.caac.up.ac.za
Tel: +27 012 420-2001 
Fax: +27 012 420-4389 
E-mail: liza@up.ac.za
	Courses and advice on AAC

	INTERFACE
	Dr. Margi Lilienfeld 

	web: www.interface-sa.org.za 

E-mail: margi.lilienfeld@westvet.co.za 

 
	Volunteer organization offering support for parents with children with complex communication issues.


Appendix A: Vendors of Assistive Technology for Persons with Visual Impairment

You can download free trails from their websites.

Advanced Access Devices
E-mail: inquiry@aadbrl.com
Web site: www.aadbrl.com
Vendor of SuperBraille

Ai Squared
E-mail: sales@aisquared.com
Web site: www.aisquared.com
Vendor of screen magnification software - Zoomtext

Dolphin Computer Access, LLC
E-mail: info@dolphinusa.com
Web site: www.dolphinusa.com
Vendor of screen reading software, magnification software, and speech synthesizers, software to aid learners with learning difficulties and Dolphin Pen

ALVA Access Group, Inc.
E-mail: info@aagi.com
Web site: www.aagi.com
Vendor of Braille displays and screen reading software

Artic Technologies
E-mail: info@artictech.com
Web site:www.artictech.com
Vendor of screen readers

BRL, Inc.
E-mail: brlinc@wyfiwyg.com
Web site: www.wyfiwyg.com
Vendor of computers for the blind, OCR scanners, and tutorials

CrissCross Technologies
E-mail: info@crisscrosstech.com
Web site: www.crisscrosstech.com
Vendor of tutorials

Duxbury Systems, Inc.
E-mail: orders@duxsys.com
Web site: www.duxburysystems.com
Vendor of Braille translation software

Enabling Technologies
E-mail: enabling@brailler.com
Web site: www.brailler.com
Vendor of Braille embossers

Freedom of Speech, Inc.
-mail: info@freedomofspeech.com
Web site: www.freedomofspeech.com
Vendor of speech recognition software, learning disability products, and blindness and low vision products

Freedom Scientific
E-mail: info@freedomscientific.com
Web: www.freedomscientific.com
Vendors of Jaws
GW Micro
E-mail: webmaster@gwmicro.com
Web site: www.gwmicro.com
Vendor of screen reading software

IBM Accessibility Center
Web site: www.ibm.com/able
Vendor of talking Internet browser (Home Page Reader)

Innoventions, Inc.
E-mail: magnicam@magnicam.com
Web site: www.magnicam.com
Vendor of video magnifiers

ION Systems,Inc.
E-mail: help@WebEyes.us
Web site: www.webeyes.us
Vendor of Internet text magnification software

Kurzweil Educational Systems, Inc.
E-mail: info@kurzweiledu.com
Web site:  www.kurzweiledu.com
Vendor of OCR software

Microlinkpc

E-mail; danny.havenga@microlinkpc.com
Website: http://www.microlinkpceducation.com
Cell: 0027 (0) 82 60 50 009, tel: 0861115365 fax: 0866923047
Vendor of a very reasonable software package for visual impairment, learning difficulties, dyslexia, reading problems
NextUp Technology
E-mail: sales@NextUp.com
Web site: www.nextup.com
Vendor of text-to-speech applications

Optelec, Inc.
E-mail: info@optelec.com
Web site: www.optelec.com
Vendor of video magnifiers

Project ASSIST with Windows
E-mail: ASSIST@blind.state.ia.us
Web site: www.blind.state.ia.us/assist
Vendor of tutorials

PulseData/HumanWare, Inc.
Web site: www.humanware.com
Vendor of Braille displays, note takers, and video magnifiers

Robotron Group
E-mail: info@robogroup.com
Web site: www.sensorytools.com
Robotron U.S. Distributor

ScanSoft, Inc.
Web site: www.scansoft.com
Vendor of speech and language solutions

Serotek Corporation
Web site: www.serotek.com
Vendor of talking Internet browser (FreedomBox)

Sighted Electronics
E-mail: sales@sighted.com
Web site: www.sighted.com
Vendor of Braille displays, and Braille embossers

Technologies for the Visually Impaired
E-mail: contact@tvi-web.com
Web site: www.tvi-web.com
Vendor of note takers, OCR stand-alone systems, and talking compass

ViewPlus Technologies
E-mail: cari.stieglitz@viewplus.com
Web site:  www.viewplus.com
Manufacturer of Tiger Braille embossers

VisuAide
E-mail: info@visuaide.com
Web site: www.visuaide.com
Wizcom Technologies
E-mail: usa.info@wizcomtech.com
Web site: www.wizcomtech.com
Vendor of hand-held scanning and recognition technologies
