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Learning Outcome 2: SPEAKING

The learner will be able to communicate confidently and effectively in spoken language in a wide range of situations.

Assessment Standards

■ Communicates ideas and feelings creatively and expressively with a great degree of confidence and with limited assistance, using a range of selected oral text types (e.g. dramas, role-plays, songs).

■ Communicates ideas, facts and opinions on challenging topics clearly and accurately and with a greater degree of coherence, using a range of factual oral text types (e.g. discussions, debates).

■ Demonstrates basic skills in a range of oral text types.
■ Gives oral presentations with a great degree of accuracy and creativity, paying attention to:

• clear and audible enunciation;

• pausing;

• variation in tempo and volume;

• purpose and audience;

• posture and body language;

• different presentation modes;

• register;

• tone;

• different social cultural conventions;

• appropriate figurative devices such as climax, anti-climax and hyperbole (exaggeration for effect).

■ Identifies and discusses the features which contribute to the success of own communication.

Learning Outcome 5: THINKING AND REASONING

The learner will be able to use language to think and reason, as well as to access, process and use information for learning. 

Assessment Standards

We know this when the learner:
■ Uses language to think and reason.
■ Uses language to investigate and explore.
■ Processes information.
■ Thinks creatively.
■ Uses language to reflect.
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Assessment Task 

Prepare a speech to persuade on the following topic: The separation we see between people today is the legacy of apartheid.
Length: 3 minutes

You will be assessed on the following:

· research skills

· planning and organisation of content

· critical awareness of language usage

· presentation skills

You do not need a visual or auditory aid.

You will be assessed against the following rubric:
Rubric to assess oral presentation / prepared speaking Home Language
	
	 Code 7 
	Code 6 
	Code 5 
	Code 4 
	Code 3 
	Code 2 
	Code 1 

	
	Outstanding 8-10 
	Meritorious 7 
	Substantial 6 
	Adequate 5 
	Moderate 4 
	Elementary 3 
	Not achieved 0-2 

	Research skills 
	Convincing evidence that a wide range of interesting and relevant sources have been  consulted
	Sound evidence that a wide range of interesting and relevant sources have been consulted

New and interesting facts and examples contribute to a well structured presentation 
	Good evidence that a wide range of interesting and relevant sources have been consulted

Interesting facts and examples contribute to a well structured presentation 
	Satisfactory evidence that relevant sources have been consulted 

Presentation is interesting and some new and interesting facts and examples have been given 
	Some evidence that relevant sources were used 

Presentation is adequate but without the spark of new ideas, facts or information 
	Limited evidence of partial use of sources 

Little evidence of research owing to lack of new ideas, facts or information 
	If sources were used, there is little or no evidence in the presentation 

Hardly any new ideas Any research done does not contribute to the effectiveness of the presentation 

	Planning and organisation of contents 
	A wide range of new and interesting facts and examples make the presentation impressive Thoroughly planned according to task, audience, context and format Striking introduction which immediately grasps audience attention

Brilliant development of ideas and argument

Contents reflects outstanding creativity, originality and mature insight Skilful ending thoroughly drawn together
	Very well planned according to task, audience, context and format 

Very good and appropriate introduction which immediately arouses interest 

Very good, and sustained development of ideas and argument Contents reflects creativity originality and some insight 

Very good conclusion
	Well planned according to task, audience, context and format 

Good and appropriate introduction which arouses interest Good, and sustained development of ideas and argument  Content reflects creativity originality and some insight 

Good conclusion
	Satisfactory planning according to task, audience, context and format 

Reasonably good introduction which still arouses interest Good development of argument which can be followed easily Contents fairly original, but not always creative and insight sometimes lacking Reasonably good ending, but sometimes lacks cohesion
	Adequate planning according to task, audience, context and format 

Introduction adequate which arouses some interest

Adequate development of ideas and argument but has problems with cohesion

Contents shows some originality, but not always creative and lacks insight Adequate conclusion, but lacks cohesion
	Evidence of some planning according to task, audience, context and format 

Some evidence of introduction, but barely arouses interest Some arguments can be followed, but others are inconsistent / can barely be followed 

Contents is barely original and lacks creativity or originality Hardly any evidence of a conclusion
	No evidence of planning according to task, context audience or format 

Introduction poor and arouses no audience interest

Cannot sustain argument Shows little understanding of topic Contents poor, boring and banal Conclusion lacking

	Tone, speaking and presentation skills 
	Natural delivery, a fluent skilled and animated presenter, appropriate style and register Clearly audible articulation Eye contact, facial expressions, gestures and body language outstanding, functional and convincing Audience reaction overwhelmingly positive 

Confident delivery with very little use of notes
	Very good presenter natural and fluent presentation appropriate style and register Audible articulation Eye contact, facial expressions, gestures and body language functional and convincing Audience interest sustained throughout

Notes used effectively and with confidence
	Good presenter, fluent presentation appropriate style and register Largely audible articulation Eye contact, facial expressions, gestures and body language largely functional and convincing Audience interest sustained.

Notes used effectively
	Reasonably fluent presenter, but sometimes shows hesitation, style and register mostly appropriate Reasonably clear articulation and audibility Eye contact, facial expressions, gestures and body language reasonably convincing Most members of the audience follow with interest

Some dependency on notes but still good contact with the audience
	Sometimes fluent, but presentation lacks appropriate style and register Adequately audible and clear articulation Adequate eye contact, facial expressions, gestures and body language but not always convincing Mixed reaction from the audience

Use of notes often detract from presentation
	Hesitant, lacks expression Lacks fluency, mostly inappropriate style and register Articulation not clear and hardly audible Very little eye contact / facial expressions / body language Lack of audience interest shown

Dependent on notes
	Inappropriate tone, style and register Sloppy indistinct articulation mostly inaudible Almost non-existent eye contact, inappropriate facial expression and body language No audience contact

Totally dependent on notes

	Critical awareness of language usage
	Thorough, mature vocabulary and creative language use 

Outstanding language manipulation in order to evoke audience response 

Exceptional awareness of, and sensitivity to respectful language use on cultural issues
	Very good mature vocabulary and creative language use 

Very good language manipulation in order to evoke audience response 

Very good awareness of, and sensitivity to respectful language use on cultural issues 
	Good vocabulary and creative language use 

Good language manipulation in order to evoke audience response 

Good awareness of, and sensitivity to respectful language use on cultural issues
	Reasonably mature vocabulary and creative language use 

Reasonable language manipulation in order to evoke audience response 

Reasonable awareness of, and sensitivity to respectful language use on cultural issues 
	Adequate vocabulary and language use 

Some language manipulation in order to evoke audience response 

Moderate awareness of, and sensitivity to respectful language use on cultural issues 
	Limited vocabulary and language use 

Struggles to manipulate language in order to evoke audience response 

Seldom aware or sensitive or respectful to language use on cultural issues 
	Very limited vocabulary and language 

Unable to manipulate language 

Hardly ever aware of sensitive or respectful language use on cultural issues 


Suggested Solutions 
1.
Mediate the rubric with the learners.

2.
Focus on the idea of persuading, and the language used to persuade.

3.
Allow enough class and homework time for sufficient preparation and guidance.

Here is a sample speech:

In the apartheid era, people were categorised as blacks and whites, and they didn’t seem to have a problem being with people like themselves.  Other than the fact that we can all mix with each other now, in my eyes, nothing much has changed.  

People like me still prefer being and mixing with other people like myself.  This does save us all a lot of trouble because being with people similar to ourselves means that we don’t have to worry about our appearance, clothing, cultural beliefs, and language, and trying to impress other people, obviously because they are exactly as we are.  

Society has set our minds into believing that we can mix only with similar people whether this is determined by gender, age, race, culture, or language.  It’s very difficult for us to decide whether or not such beliefs are true: we are socialised from a very young age, and so we come to believe that it is better to mix with similar people to ourselves. People are afraid to reach out and to explore other cultures. They feel safer and more comfortable with their own kind.

I sometimes see this kind of behaviour at school.  The black girls prefer to be in a group together on their own, not because they have to, but because they choose to.  When I asked some girls why, they said, “We feel much more comfortable with people like ourselves.”

Personally, I decided that this is true because, if I had to leave my friends behind, and attend school in another country, like Egypt or China, I don’t think I would be happy, because the people there would dress, speak and eat differently from me, and I know that, in that kind of situation, I wouldn’t feel happy, safe or comfortable.  

So, my conclusion is that separation today is based on choice not on the residue of apartheid. People will always choose to be with those of the same kind, and they always will.

This speech is, overall, not satisfactory.  

Research skills:  Code 1:  there is no sign of genuine research. The learner asked a few girls in her class, that is all. This does not constitute research.  

Planning and organisation:  Code 2:  The learner has not really focused on the topic. She has spoken at length about a kind of ‘informal apartheid’ based on not only on race, but on other factors. She has not grappled with the issue of the legacy of apartheid. Her opening statement is unbelievable in that it ignores so much!

Language usage: Code 4:  this is reasonable but in no way exceptional. There is a relaxed feel (contractions etc) which might not be appropriate for such a topic. There is certainly nothing “creative” about the language use and certainly not enough use of persuasive language, which is the focus of this speech.

Appendix of Assessment Tools 
Rubric to assess oral presentation / prepared speaking Home Language
	
	 Code 7 
	Code 6 
	Code 5 
	Code 4 
	Code 3 
	Code 2 
	Code 1 

	
	Outstanding 8-10 
	Meritorious 7 
	Substantial 6 
	Adequate 5 
	Moderate 4 
	Elementary 3 
	Not achieved 0-2 

	Research skills 
	Convincing evidence that a wide range of interesting and relevant sources have been  consulted
	Sound evidence that a wide range of interesting and relevant sources have been consulted

New and interesting facts and examples contribute to a well structured presentation 
	Good evidence that a wide range of interesting and relevant sources have been consulted

Interesting facts and examples contribute to a well structured presentation 
	Satisfactory evidence that relevant sources have been consulted 

Presentation is interesting and some new and interesting facts and examples have been given 
	Some evidence that relevant sources were used 

Presentation is adequate but without the spark of new ideas, facts or information 
	Limited evidence of partial use of sources 

Little evidence of research owing to lack of new ideas, facts or information 
	If sources were used, there is little or no evidence in the presentation 

Hardly any new ideas Any research done does not contribute to the effectiveness of the presentation 

	Planning and organisation of contents 
	A wide range of new and interesting facts and examples make the presentation impressive Thoroughly planned according to task, audience, context and format Striking introduction which immediately grasps audience attention

Brilliant development of ideas and argument

Contents reflects outstanding creativity, originality and mature insight Skilful ending thoroughly drawn together
	Very well planned according to task, audience, context and format 

Very good and appropriate introduction which immediately arouses interest 

Very good, and sustained development of ideas and argument Contents reflects creativity originality and some insight 

Very good conclusion
	Well planned according to task, audience, context and format 

Good and appropriate introduction which arouses interest Good, and sustained development of ideas and argument  Content reflects creativity originality and some insight 

Good conclusion
	Satisfactory planning according to task, audience, context and format 

Reasonably good introduction which still arouses interest Good development of argument which can be followed easily Contents fairly original, but not always creative and insight sometimes lacking Reasonably good ending, but sometimes lacks cohesion
	Adequate planning according to task, audience, context and format 

Introduction adequate which arouses some interest

Adequate development of ideas and argument but has problems with cohesion

Contents shows some originality, but not always creative and lacks insight Adequate conclusion, but lacks cohesion
	Evidence of some planning according to task, audience, context and format 

Some evidence of introduction, but barely arouses interest Some arguments can be followed, but others are inconsistent / can barely be followed 

Contents is barely original and lacks creativity or originality Hardly any evidence of a conclusion
	No evidence of planning according to task, context audience or format 

Introduction poor and arouses no audience interest

Cannot sustain argument Shows little understanding of topic Contents poor, boring and banal Conclusion lacking

	Tone, speaking and presentation skills 
	Natural delivery, a fluent skilled and animated presenter, appropriate style and register Clearly audible articulation Eye contact, facial expressions, gestures and body language outstanding, functional and convincing Audience reaction overwhelmingly positive 

Confident delivery with very little use of notes
	Very good presenter natural and fluent presentation appropriate style and register Audible articulation Eye contact, facial expressions, gestures and body language functional and convincing Audience interest sustained throughout

Notes used effectively and with confidence
	Good presenter, fluent presentation appropriate style and register Largely audible articulation Eye contact, facial expressions, gestures and body language largely functional and convincing Audience interest sustained.

Notes used effectively
	Reasonably fluent presenter, but sometimes shows hesitation, style and register mostly appropriate Reasonably clear articulation and audibility Eye contact, facial expressions, gestures and body language reasonably convincing Most members of the audience follow with interest

Some dependency on notes but still good contact with the audience
	Sometimes fluent, but presentation lacks appropriate style and register Adequately audible and clear articulation Adequate eye contact, facial expressions, gestures and body language but not always convincing Mixed reaction from the audience

Use of notes often detract from presentation
	Hesitant, lacks expression Lacks fluency, mostly inappropriate style and register Articulation not clear and hardly audible Very little eye contact / facial expressions / body language Lack of audience interest shown

Dependent on notes
	Inappropriate tone, style and register Sloppy indistinct articulation mostly inaudible Almost non-existent eye contact, inappropriate facial expression and body language No audience contact

Totally dependent on notes

	Critical awareness of language usage
	Thorough, mature vocabulary and creative language use 

Outstanding language manipulation in order to evoke audience response 

Exceptional awareness of, and sensitivity to respectful language use on cultural issues
	Very good mature vocabulary and creative language use 

Very good language manipulation in order to evoke audience response 

Very good awareness of, and sensitivity to respectful language use on cultural issues 
	Good vocabulary and creative language use 

Good language manipulation in order to evoke audience response 

Good awareness of, and sensitivity to respectful language use on cultural issues
	Reasonably mature vocabulary and creative language use 

Reasonable language manipulation in order to evoke audience response 

Reasonable awareness of, and sensitivity to respectful language use on cultural issues 
	Adequate vocabulary and language use 

Some language manipulation in order to evoke audience response 

Moderate awareness of, and sensitivity to respectful language use on cultural issues 
	Limited vocabulary and language use 

Struggles to manipulate language in order to evoke audience response 

Seldom aware or sensitive or respectful to language use on cultural issues 
	Very limited vocabulary and language 

Unable to manipulate language 

Hardly ever aware of sensitive or respectful language use on cultural issues 


