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Learning Outcome 2: SPEAKING

The learner will be able to communicate confidently and effectively in spoken language in a wide range of situations.

Assessment Standards

We know this when the learner:

■ Communicates ideas, facts and opinions on challenging topics clearly and accurately and with a greater degree of coherence, using a range of factual oral text types (e.g. discussions, debates).

■ Demonstrates a range of interaction skills by participating actively in group discussions, conversations, debates and group surveys, and while so doing:

• tackles important issues (e.g. social and ethical issues related to the environment and human rights);

• asks appropriate questions;

• takes on different roles;

• acknowledges others’ opinions and disagrees politely when necessary;

• motivates own point of view;

• gives and receives criticism;

• persuades others;

• bridges gaps by asking questions to clarify meaning, giving choices, keeping responses open-ended, and  showing genuine interest;

• shows sensitivity to the rights and feelings of others in conversation where appropriate;

• challenges insensitive or discriminatory use of language.

■ Demonstrates basic skills in a range of oral text types:

■ Gives oral presentations with a great degree of accuracy and creativity, paying attention to:

• clear and audible enunciation;

• pausing;

• variation in tempo and volume;

• purpose and audience;

• posture and body language;

• different presentation modes;

• register;

• tone;

• different social cultural conventions;

• appropriate figurative devices such as climax, anti-climax and hyperbole (exaggeration for effect).

Learning Outcome 5

THINKING AND REASONING

The learner will be able to use language to think and reason, as well as to access, process and use information for learning. 

Assessment Standards

We know this when the learner:
■ Uses language to think and reason:

■ Uses language to investigate and explore:

■ Processes information:

■ Thinks creatively:

■ Uses language to reflect:
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Assessment Task 

In your groups, discuss the following topic:  The tuckshop should no longer sell junk food.

In your discussion, you are expected to: 

1.
Communicate ideas, facts and opinions on challenging topics clearly and accurately and with a greater degree of coherence.
2.
Demonstrate a range of interaction skills by participating actively in group discussions:
• ask appropriate questions;

• acknowledge others’ opinions and disagrees politely when necessary;

• motivate own point of view;

• give and receive criticism;

• persuade others;

• bridge gaps by asking questions to clarify meaning, giving choices, keeping responses open-ended, and  showing genuine interest;

• show sensitivity to the rights and feelings of others in conversation where appropriate;

• challenge insensitive or discriminatory use of language.

You will be assessed according to the following rubric:

ASSESSMENT RUBRIC FOR LISTENING: HOME LANGUAGE 

	LO1
	CODE 7
	CODE 6
	CODE 5
	CODE 4
	CODE 3
	CODE 2
	CODE 1

	Listens for a variety of reasons 
	(Outstanding) 8-10 
	(Meritorious) 7 
	(Substantial) 6 
	(Adequate) 5 
	(Moderate) 4 
	(Elementary) 3 
	(Not achieved) 0-2 

	CONTENT
	7
	6
	5
	4
	3
	2
	1

	
	Excellent ideas

Thoughtful

Intelligent
	Very good ideas Intelligent
	Good ideas, some intelligent
	Average ideas
	Some ideas, not enough
	Few ideas, limited
	No or very few ideas

	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 

Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language

Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 

Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 

Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 

Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of

the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 

Shows very limited understanding of the relationship between language and culture by being insensitive


Suggested Solutions 
Points that could be raised:

1.
Define “junk food”.

2.
Based on the definition, learners should be able to argue either way.  

3.
Learners must not rely on personal opinion.  Ideas must be backed up with evidence.

4.
Learners have studied healthy eating in LO since Grade 4, and should have the necessary ‘research’ at their fingertips.

5.
Learners should be expecting healthy food at the tuckshop. They should support the tuckshop MORE if the tuckshop has healthy food than if it does not.

6.
Parents would be more inclined to support a tuckshop that provides healthy food.

SETTING UP THE DISCUSSION

Divide the class into groups of 5.  One learner is designated as the observer. His/her task is to watch and listen, make notes and then give feedback, not on the quality of the answers or the discussion but on the contribution made by each learner. This learner must watch out for:

· those who are completely quiet

· those who talk too much and dominate the discussion

· those who become irritable if their suggestions or ideas are not accepted by the group

· those who distract the group, leading them away from the topic

· how much time is spent on each question; whether time is manage well or badly

· the criteria laid out for the others in terms of the assessment standards that are part of the brief for the discussion

At the end of each discussion session, the observer gives feedback and advice to the group.  When the next discussion session is held, a new learner becomes the observer.
MANAGING THE DISCUSSION

1.
Give each group the topic.

2.
Establish the time frame.

3.
Move from group to group, checking how the discussion is going, and assessing the members of each group according to the rubric.

4.
Ensure that the observer is doing his/her job.

5.
Stop the discussion at the end of the given time.

6.
Allow the observer time to give feedback.

7.
If desirable, have a class discussion or report-back session.

8.
Ask learners to assess themselves and say how well they think they have done; they may use the observer’s assessment and the teacher’s assessment as a starting point – or as a point of disagreement!

Appendix of Assessment Tools 
You may use the following section from the LISTENING rubric:
	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 

Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language

Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 

Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 

Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 

Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of

the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 

Shows very limited understanding of the relationship between language and culture by being insensitive


This rubric does not really include the CONTENT of the learner’s conversation, but rather focuses on how the learner participates in a conversation. However, the task is preparing the learners for debating and for expressing their opinions in argumentative essays, and so there should be a greater focus on what is being said as well as how the conversation develops.

You could easily include a section in each column such as:

	CONTENT
	7
	6
	5
	4
	3
	2
	1

	
	Excellent ideas

Thoughtful

Intelligent
	Very good ideas, intelligent
	Good ideas, some intelligent
	Average ideas
	Some ideas, not enough
	Few ideas, limited
	No or very few ideas


Here is an alternative rubric, which does cater for content and participation:

CRITERIA FOR ORAL ASSESSMENT

Name of candidate_________________________________________   Grade __________

	CATEGORY
	%
	SPEECH: IMPROMPTU/CONVERSATION

	OUTSTANDING

CODE 7
	80-100
	An active mind at work.  Able to discuss issues in a lively and interesting manner.  Listens to other points of view; rebuts arguments competently but courteously. Thinks on his/her feet. Shows insight. Very persuasive.  Remarkable ability to argue in a well-reasoned, substantial, knowledgeable manner.  

	MERITORIOUS

CODE 6
	70-79
	Able to discuss issues competently.  Listens to other points of view; can argue own points of view effectively. Courteous. Can think on his/her feet. Shows some insight. Very good  ability to argue in a well-reasoned, substantial, knowledgeable manner.

	SUBSTANTIAL

CODE 5
	60-69
	Able to discuss some issues competently.  Listens to other points of view, but may need some explanation; can argue own point of view on some issues. Courteous. Shows some insight. Good  ability to argue in a reasoned, substantial, knowledgeable manner.

	ADEQUATE

CODE 4
	50-59
	Limited ability to discuss range of issues.  Listens to other points of view, but may need some explanation; can argue own point of view but may be dogmatic. Not always courteous. Shows some insight. Shows adequate  ability to argue in a reasoned, substantial, knowledgeable manner.

	MODERATE

CODE 3
	40-49
	Limited ability to discuss issues.  Does not always listen to other points of view. Explanation often needed; can argue own point of view but may be dogmatic. Not always courteous. Does not cope confidently in a large group.  Has difficulty when asked argue in a reasoned, substantial manner.

	ELEMENTARY

CODE 2
	30-39
	Seldom takes part in discussions.  Not interested in points of view. Explanation often needed; can argue own point of view but may be dogmatic. Not always courteous. Argues without really understanding the issues.  Cannot develop an argument in a reasoned, substantial manner.  Does not voice opinions even in a small group.

	NOT ACHIEVED

CODE 1
	0-29
	Does not take part in discussions.  Seldom interested in points of view. Explanation needed to clarify understanding of issues;  does not argue own point of view except on personal issues. Lacks basic skills to develop an argument. Does not voice opinions even in a small group; may do so in a one-on-one situation. Struggles to communicate at all.


