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Learning Outcome 1: LISTENING

The learner will be able to listen for information and enjoyment, and respond appropriately and critically in a wide range of situations.

Assessment Standards

We know this when the learner:

■ Listens to and appreciates challenging imaginative and informative oral texts. 

■ Listens actively and carefully for specific information and main ideas, and responds appropriately. 
Learning Outcome 5: THINKING AND REASONING

The learner will be able to use language to think and reason, as well as to access, process and use information for learning. 

Assessment Standards

We know this when the learner:
■ Uses language to think and reason.
■ Uses language to investigate and explore.
■ Processes information.
■ Thinks creatively.
■ Uses language to reflect.
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Assessment Task 

Here is an extract from a non-fiction text which you will find interesting.  Listen to the text which will be read to you.  

Text
The text is adapted from http://www.eastoftheweb.com/short-stories/.

The Hero by  Sue Ragland

My mother's parents came from Hungary, but my grandfather was educated in Germany. Even though Hungarian was his native language, he preferred German to all the other languages he spoke. It seems he was able to hold a conversation in nine languages, but was most comfortable in German. Every morning, before going to his office, he read the German language newspaper, which was American owned and published in New York. 
     My grandfather was the only one in his family to come to the United States. He still had relatives living in Europe. When the First World War broke out, he was sad that, if my uncle, his only son had to go, it would be cousin fighting against cousin. In the early days of the war, my grandmother begged him to stop taking the German newspaper and to take an English language paper, instead. He laughed at the idea, explaining that the fact that it was in German did not make it a German newspaper, but only an American newspaper, printed in German. But my grandmother insisted, if only so that the neighbors would not see him read it and think he was German. So, under pressure, he finally gave up the German newspaper. 
     One day, the inevitable happened and my Uncle Milton received his draft notice. This was the notice that told him he had to go and fight.  My Grandparents were very upset, but my mother, his little sister was very happy. Now she could boast about her soldier brother going off to war. She was ten years old and my uncle, realizing how he was thought of by his little sister and all of her friends, went out and bought them all service pins, which meant that they had a loved one in the army. All the little girls were delighted.  When the day came for him to leave, his whole regiment, in their uniforms, left together from the same train station. There was a band playing and my mother and her friends came to see him off. Each one wore her service pin and waved a small American flag, cheering the boys, as they left. 

The moment came and the soldiers, all inexperienced soldiers, none of whom had had any training, but who had nevertheless all been given uniforms, boarded the train. The band played and the crowd cheered. Although no one noticed, I'm sure my grandmother had a tear in her eye for the only son, going off to war. The train groaned as if it knew the destiny to which it was taking its passengers, but it soon it began to move. Still cheering and waving their flags, the band still playing, the train slowly departed from the station. 

     It had gone about a thousand yards when it suddenly stopped. The band stopped playing, the crowd stopped cheering. Everyone gazed in wonder as the train slowly backed up and returned to the station. It seemed an eternity until the doors opened and the men started to file out. Someone shouted, "It's the armistice. The war is over." For a moment, nobody moved, but then the people heard someone bark orders at the soldiers. The men lined up, formed into two lines, walked down the steps and, with the band behind them, playing a march, paraded down the street, as returning heroes, to be welcomed home by the assembled crowd. As soon as the parade ended, they were, immediately, allowed to leave the army. My mother said it was a great day, but she was just a little disappointed that it didn't last a tiny bit longer. The next day my uncle returned to his job, and my grandfather resumed reading the German newspaper, which he read until the day he died. 
    
ACTIVITY 1

In a small group, discuss the following:

1.
Why did the writer’s uncle have to go to fight?

2.
Why was the writer’s grandfather so sad about his son’s fighting in the war?

3.
Would you stand waving a South African flag if your brother were called up to fight a war for South Africa? Give reasons for your answer.

ACTIVITY 2

In a small group, discuss the following:

4.
What do you understand by a “hero”?  What qualities must a “hero” have?

5.
The story is called “The Hero”.  Do you think the young men on the train were heroes? Why/ why not?

6.
This story has a funny ending, because of the anti-climax.  Explain.

Your discussions will be assessed according to the rubric below.
Rubric to assess Listening: Home Language 

	LO1
	CODE 7
	CODE 6
	CODE 5
	CODE 4
	CODE 3
	CODE 2
	CODE 1

	Listens for a variety of reasons 
	(Outstanding) 8-10 
	(Meritorious) 7 
	(Substantial) 6 
	(Adequate) 5 
	(Moderate) 4 
	(Elementary) 3 
	(Not achieved) 0-2 

	Listens attentively to oral texts for information
	Interprets and evaluates the purpose and message thoroughly and with insight 

Easily distinguishes between facts and opinions 

Thoroughly understands complex instructions directions and procedures 

Accurately identifies main and supporting ideas 

Makes coherent notes and summary 

Gives insightful interpretation of explicit and implicit meaning 
Interprets distortion of meaning by deliberate inclusion or exclusion of information 
	Interprets and evaluates the purpose and message very well and with insight 

Distinguishes between facts and opinions 

Understands most instructions directions and procedures well 

Accurately identifies main and supporting ideas in most cases 

Makes mainly coherent notes and summary 

Gives sound interpretation of explicit and implicit meaning 

Mostly aware of deliberate distortion of information
	Identifies the purpose and message and gives an accurate interpretation 

Distinguishes between facts and opinions in almost all cases. 

Understands most instructions directions and procedures correctly 

Identifies some main and supporting ideas with accuracy 

Makes fairly coherent notes and captures the most important details 

Reasonable interpretation of explicit and implicit meaning 

Shows a good awareness of deliberate distortion of meaning 
	Identifies the purpose and message and gives a fairly accurate interpretation 

Distinguishes between facts and opinions in most cases 

Understands most instructions directions and procedures fairly correctly 

Identifies some main and supporting ideas fairly accurately 

Makes fairly coherent notes but does not capture the most important details 

Fairly reasonable interpretation of explicit and implicit meaning 

Reasonably aware of deliberate distortion of meaning 
	Adequately identifies the purpose but cannot fully interpret message 

Distinguishes between obvious facts and opinions 

Understands most instructions directions and procedures but has difficulty with information overload 

Identifies main ideas, but not always supporting ideas 

Notes contain only basic information and summary is incomplete 

Explicit meaning interpreted but not implicit meaning 

Shows some awareness of distortion of information 
	Seldom able to identify or interpret message or purpose 

Finds it difficult to distinguish between facts and opinions 

Does not always understand instructions directions and procedures and can barely interpret information 

Identifies a main idea, but not supporting ideas 

Notes are incoherent and summary is incomplete because of lack of information 

Unable to distinguish between explicit and implicit meaning 

Seldom aware of any distortion of information 
	Hardly able to interpret message or identify purpose 

Hardly ever able to distinguish between facts and opinions 

Barely understands instructions directions and procedures 

Seldom, if ever able to identify main ideas 

Unable to make notes or summarise information 

Unable to interpret information for meaning 

Unable to recognise distortion of information 

	Listens attentively to oral texts in order to evaluate 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping with insight 

Excellent, thorough interpretation of intonation, voice, tone, pace, stress and language use 

Responds successfully and comprehensively to style, tone and register 

Thorough, confident evaluation of language forms such as humorous elements 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping very well 

Sound interpretation of elements used in oral presentation such as intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register evaluates correctly 

Very good evaluation of language forms such as humorous elements 
	Good interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Good interpretation of intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register. May show slight lapses in evaluation 

Good evaluation of language forms such as humorous elements 
	Reasonably accurate interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Reasonable interpretation of intonation, voice, tone, pace, stress and language use 

Responds reasonably well to style, tone and register but evaluates very superficially 

Reasonable evaluation of language forms such as humorous elements 
	Able to interpret persuasive, emotive and manipulative language, bias, prejudice and stereotyping but often makes mistakes 

Moderate awareness of intonation, voice, tone, pace, stress and language use 

Responds adequately to style tone and register 

Adequate evaluation of only elementary forms such as humour 
	Seldom able to identify persuasive, emotive and manipulative language, bias, prejudice or stereotyping and makes many mistakes 

Inadequate awareness of intonation, voice, tone, pace, stress and language use 

Struggles to respond to style, tone and register 

Evaluates only very elementary forms such as humour 
	Not able to respond to persuasive, emotive and manipulative language, bias, prejudice or stereotyping 

Almost no response to intonation, voice, tone, pace stress and language use employed to communicate meaning 

Almost no response to style, tone and register, no evaluation 

Shows very little knowledge of any language forms such as humour 

	Critical listening to oral texts 
	Thorough understanding of the logical sequence of information 

Makes insightful inferences and judgements and supports with convincing evidence 

Makes insightful assumptions and predicts consequences thoroughly and accurately 

Exceptional critical response to language use, word choice, format and pronunciation 
	Very good understanding of logical sequence of information 

Makes good inferences and judgements and largely supports with convincing evidence 

Makes good assumptions and predicts consequences very accurately 

Very good critical response to language use, word choice, format and pronunciation 
	Shows a good understanding of logical sequence of information 

Quite capable of making inferences and judgements and with supporting evidence 

Makes reasonable assumptions and predicts consequences accurately 

Good critical response to language use, word choice, format and pronunciation 
	Shows reasonable understanding of logical sequence of information 

Reasonably capable of making inferences and judgements and with supporting evidence 

Makes mostly reasonable assumptions and predicts consequences fairly accurately 

Reasonably critical response to language use, word choice, format and pronunciation 
	Shows adequate understanding of logical sequence of information 

Makes moderately acceptable judgements and inferences, but with limited supporting evidence 

Makes adequate assumptions and sometimes predicts consequences accurately 

Responds fairly critically to language use, word choice, format and pronunciation 
	Has difficulty following the logical sequence of the oral text 

Judgements and inferences very unconvincing and without supporting evidence 

Makes mostly inaccurate assumptions and predictions 

Responds correctly only on isolated occasions to language use, word choice, format and pronunciation 
	Can scarcely follow the logical sequence of the oral text 

Can hardly make judgements or inferences 

Can scarcely make assumptions or predict consequences 

Clumsy, vague response to language use, word choice, format and pronunciation 

	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 
Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language
Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 
Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 
Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 
Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of
the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 
Shows very limited understanding of the relationship between language and culture by being insensitive


Suggested Solutions 
ACTIVITY 1

1.
The family was now living in America and the son would be expected to fight in any war 
entered into by the United States.
2.
The grandfather had family still in Europe and there was every possibility that his son would fight against members of his own family. He was afraid that one cousin would be fighting against another cousin.

3.
Here you expect the learners to tackle two conflicting ideas: pacifism and nationalism/ patriotism.  There are no easy answers, and this debate might become quite heated.

ACTIVITY 2
4.
Learners must discuss the qualities of a hero: courage, determination, loyalty, etc.

5.

The learners can say ‘yes’ because they were bravely going off to war, facing an uncertain      

            future, untrained, inexperienced, but not cowering at home or dodging the draft etc; or ‘no’    

            because they were never tested; they never proved themselves one way or the other.

6.
The reader expects sadness and tears and brave farewells; instead, no sooner has the train left but it backs up and everything is over. The grandmother experiences sorrow followed – almost too quickly – by relief. The soldiers march proudly through the streets although they personally have made no contribution to the war effort and everyone goes home.

Use the rubric below to assess the learners’ conversation.

Rubric to assess Listening: Home Language 

	LO1
	CODE 7
	CODE 6
	CODE 5
	CODE 4
	CODE 3
	CODE 2
	CODE 1

	Listens for a variety of reasons 
	(Outstanding) 8-10 
	(Meritorious) 7 
	(Substantial) 6 
	(Adequate) 5 
	(Moderate) 4 
	(Elementary) 3 
	(Not achieved) 0-2 

	Listens attentively to oral texts for information
	Interprets and evaluates the purpose and message thoroughly and with insight 

Easily distinguishes between facts and opinions 

Thoroughly understands complex instructions directions and procedures 

Accurately identifies main and supporting ideas 

Makes coherent notes and summary 

Gives insightful interpretation of explicit and implicit meaning 

Interprets distortion of meaning by deliberate inclusion or exclusion of information 
	Interprets and evaluates the purpose and message very well and with insight 

Distinguishes between facts and opinions 

Understands most instructions directions and procedures well 

Accurately identifies main and supporting ideas in most cases 

Makes mainly coherent notes and summary 

Gives sound interpretation of explicit and implicit meaning 

Mostly aware of deliberate distortion of information
	Identifies the purpose and message and gives an accurate interpretation 

Distinguishes between facts and opinions in almost all cases. 

Understands most instructions directions and procedures correctly 

Identifies some main and supporting ideas with accuracy 

Makes fairly coherent notes and captures the most important details 

Reasonable interpretation of explicit and implicit meaning 

Shows a good awareness of deliberate distortion of meaning 
	Identifies the purpose and message and gives a fairly accurate interpretation 

Distinguishes between facts and opinions in most cases 

Understands most instructions directions and procedures fairly correctly 

Identifies some main and supporting ideas fairly accurately 

Makes fairly coherent notes but does not capture the most important details 

Fairly reasonable interpretation of explicit and implicit meaning 

Reasonably aware of deliberate distortion of meaning 
	Adequately identifies the purpose but cannot fully interpret message 

Distinguishes between obvious facts and opinions 

Understands most instructions directions and procedures but has difficulty with information overload 

Identifies main ideas, but not always supporting ideas 

Notes contain only basic information and summary is incomplete 

Explicit meaning interpreted but not implicit meaning 

Shows some awareness of distortion of information 
	Seldom able to identify or interpret message or purpose 

Finds it difficult to distinguish between facts and opinions 

Does not always understand instructions directions and procedures and can barely interpret information 

Identifies a main idea, but not supporting ideas 

Notes are incoherent and summary is incomplete because of lack of information 

Unable to distinguish between explicit and implicit meaning 

Seldom aware of any distortion of information 
	Hardly able to interpret message or identify purpose 

Hardly ever able to distinguish between facts and opinions 

Barely understands instructions directions and procedures 

Seldom, if ever able to identify main ideas 

Unable to make notes or summarise information 

Unable to interpret information for meaning 

Unable to recognise distortion of information 

	Listens attentively to oral texts in order to evaluate 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping with insight 

Excellent, thorough interpretation of intonation, voice, tone, pace, stress and language use 

Responds successfully and comprehensively to style, tone and register 

Thorough, confident evaluation of language forms such as humorous elements 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping very well 

Sound interpretation of elements used in oral presentation such as intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register evaluates correctly 

Very good evaluation of language forms such as humorous elements 
	Good interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Good interpretation of intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register. May show slight lapses in evaluation 

Good evaluation of language forms such as humorous elements 
	Reasonably accurate interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Reasonable interpretation of intonation, voice, tone, pace, stress and language use 

Responds reasonably well to style, tone and register but evaluates very superficially 

Reasonable evaluation of language forms such as humorous elements 
	Able to interpret persuasive, emotive and manipulative language, bias, prejudice and stereotyping but often makes mistakes 

Moderate awareness of intonation, voice, tone, pace, stress and language use 

Responds adequately to style tone and register 

Adequate evaluation of only elementary forms such as humour 
	Seldom able to identify persuasive, emotive and manipulative language, bias, prejudice or stereotyping and makes many mistakes 

Inadequate awareness of intonation, voice, tone, pace, stress and language use 

Struggles to respond to style, tone and register 

Evaluates only very elementary forms such as humour 
	Not able to respond to persuasive, emotive and manipulative language, bias, prejudice or stereotyping 

Almost no response to intonation, voice, tone, pace stress and language use employed to communicate meaning 

Almost no response to style, tone and register, no evaluation 

Shows very little knowledge of any language forms such as humour 

	Critical listening to oral texts 
	Thorough understanding of the logical sequence of information 

Makes insightful inferences and judgements and supports with convincing evidence 

Makes insightful assumptions and predicts consequences thoroughly and accurately 

Exceptional critical response to language use, word choice, format and pronunciation 
	Very good understanding of logical sequence of information 

Makes good inferences and judgements and largely supports with convincing evidence 

Makes good assumptions and predicts consequences very accurately 

Very good critical response to language use, word choice, format and pronunciation 
	Shows a good understanding of logical sequence of information 

Quite capable of making inferences and judgements and with supporting evidence 

Makes reasonable assumptions and predicts consequences accurately 

Good critical response to language use, word choice, format and pronunciation 
	Shows reasonable understanding of logical sequence of information 

Reasonably capable of making inferences and judgements and with supporting evidence 

Makes mostly reasonable assumptions and predicts consequences fairly accurately 

Reasonably critical response to language use, word choice, format and pronunciation 
	Shows adequate understanding of logical sequence of information 

Makes moderately acceptable judgements and inferences, but with limited supporting evidence 

Makes adequate assumptions and sometimes predicts consequences accurately 

Responds fairly critically to language use, word choice, format and pronunciation 
	Has difficulty following the logical sequence of the oral text 

Judgements and inferences very unconvincing and without supporting evidence 

Makes mostly inaccurate assumptions and predictions 

Responds correctly only on isolated occasions to language use, word choice, format and pronunciation 
	Can scarcely follow the logical sequence of the oral text 

Can hardly make judgements or inferences 

Can scarcely make assumptions or predict consequences 

Clumsy, vague response to language use, word choice, format and pronunciation 

	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 

Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language

Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 

Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 

Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 

Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of

the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 

Shows very limited understanding of the relationship between language and culture by being insensitive


Appendix of Assessment Tools 
Rubric to assess Listening: Home Language 

	LO1
	CODE 7
	CODE 6
	CODE 5
	CODE 4
	CODE 3
	CODE 2
	CODE 1

	Listens for a variety of reasons 
	(Outstanding) 8-10 
	(Meritorious) 7 
	(Substantial) 6 
	(Adequate) 5 
	(Moderate) 4 
	(Elementary) 3 
	(Not achieved) 0-2 

	Listens attentively to oral texts for information
	Interprets and evaluates the purpose and message thoroughly and with insight 

Easily distinguishes between facts and opinions 

Thoroughly understands complex instructions directions and procedures 

Accurately identifies main and supporting ideas 

Makes coherent notes and summary 

Gives insightful interpretation of explicit and implicit meaning 
Interprets distortion of meaning by deliberate inclusion or exclusion of information 
	Interprets and evaluates the purpose and message very well and with insight 

Distinguishes between facts and opinions 

Understands most instructions directions and procedures well 

Accurately identifies main and supporting ideas in most cases 

Makes mainly coherent notes and summary 

Gives sound interpretation of explicit and implicit meaning 

Mostly aware of deliberate distortion of information
	Identifies the purpose and message and gives an accurate interpretation 

Distinguishes between facts and opinions in almost all cases. 

Understands most instructions directions and procedures correctly 

Identifies some main and supporting ideas with accuracy 

Makes fairly coherent notes and captures the most important details 

Reasonable interpretation of explicit and implicit meaning 

Shows a good awareness of deliberate distortion of meaning 
	Identifies the purpose and message and gives a fairly accurate interpretation 

Distinguishes between facts and opinions in most cases 

Understands most instructions directions and procedures fairly correctly 

Identifies some main and supporting ideas fairly accurately 

Makes fairly coherent notes but does not capture the most important details 

Fairly reasonable interpretation of explicit and implicit meaning 

Reasonably aware of deliberate distortion of meaning 
	Adequately identifies the purpose but cannot fully interpret message 

Distinguishes between obvious facts and opinions 

Understands most instructions directions and procedures but has difficulty with information overload 

Identifies main ideas, but not always supporting ideas 

Notes contain only basic information and summary is incomplete 

Explicit meaning interpreted but not implicit meaning 

Shows some awareness of distortion of information 
	Seldom able to identify or interpret message or purpose 

Finds it difficult to distinguish between facts and opinions 

Does not always understand instructions directions and procedures and can barely interpret information 

Identifies a main idea, but not supporting ideas 

Notes are incoherent and summary is incomplete because of lack of information 

Unable to distinguish between explicit and implicit meaning 

Seldom aware of any distortion of information 
	Hardly able to interpret message or identify purpose 

Hardly ever able to distinguish between facts and opinions 

Barely understands instructions directions and procedures 

Seldom, if ever able to identify main ideas 

Unable to make notes or summarise information 

Unable to interpret information for meaning 

Unable to recognise distortion of information 

	Listens attentively to oral texts in order to evaluate 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping with insight 

Excellent, thorough interpretation of intonation, voice, tone, pace, stress and language use 

Responds successfully and comprehensively to style, tone and register 

Thorough, confident evaluation of language forms such as humorous elements 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping very well 

Sound interpretation of elements used in oral presentation such as intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register evaluates correctly 

Very good evaluation of language forms such as humorous elements 
	Good interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Good interpretation of intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register. May show slight lapses in evaluation 

Good evaluation of language forms such as humorous elements 
	Reasonably accurate interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Reasonable interpretation of intonation, voice, tone, pace, stress and language use 

Responds reasonably well to style, tone and register but evaluates very superficially 

Reasonable evaluation of language forms such as humorous elements 
	Able to interpret persuasive, emotive and manipulative language, bias, prejudice and stereotyping but often makes mistakes 

Moderate awareness of intonation, voice, tone, pace, stress and language use 

Responds adequately to style tone and register 

Adequate evaluation of only elementary forms such as humour 
	Seldom able to identify persuasive, emotive and manipulative language, bias, prejudice or stereotyping and makes many mistakes 

Inadequate awareness of intonation, voice, tone, pace, stress and language use 

Struggles to respond to style, tone and register 

Evaluates only very elementary forms such as humour 
	Not able to respond to persuasive, emotive and manipulative language, bias, prejudice or stereotyping 

Almost no response to intonation, voice, tone, pace stress and language use employed to communicate meaning 

Almost no response to style, tone and register, no evaluation 

Shows very little knowledge of any language forms such as humour 

	Critical listening to oral texts 
	Thorough understanding of the logical sequence of information 

Makes insightful inferences and judgements and supports with convincing evidence 

Makes insightful assumptions and predicts consequences thoroughly and accurately 

Exceptional critical response to language use, word choice, format and pronunciation 
	Very good understanding of logical sequence of information 

Makes good inferences and judgements and largely supports with convincing evidence 

Makes good assumptions and predicts consequences very accurately 

Very good critical response to language use, word choice, format and pronunciation 
	Shows a good understanding of logical sequence of information 

Quite capable of making inferences and judgements and with supporting evidence 

Makes reasonable assumptions and predicts consequences accurately 

Good critical response to language use, word choice, format and pronunciation 
	Shows reasonable understanding of logical sequence of information 

Reasonably capable of making inferences and judgements and with supporting evidence 

Makes mostly reasonable assumptions and predicts consequences fairly accurately 

Reasonably critical response to language use, word choice, format and pronunciation 
	Shows adequate understanding of logical sequence of information 

Makes moderately acceptable judgements and inferences, but with limited supporting evidence 

Makes adequate assumptions and sometimes predicts consequences accurately 

Responds fairly critically to language use, word choice, format and pronunciation 
	Has difficulty following the logical sequence of the oral text 

Judgements and inferences very unconvincing and without supporting evidence 

Makes mostly inaccurate assumptions and predictions 

Responds correctly only on isolated occasions to language use, word choice, format and pronunciation 
	Can scarcely follow the logical sequence of the oral text 

Can hardly make judgements or inferences 

Can scarcely make assumptions or predict consequences 

Clumsy, vague response to language use, word choice, format and pronunciation 

	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 
Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language
Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 
Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 
Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 
Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of
the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 
Shows very limited understanding of the relationship between language and culture by being insensitive


