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Learning Outcome 1: LISTENING

The learner will be able to listen for information and enjoyment, and respond appropriately and critically in a wide range of situations.

Assessment Standards

We know this when the learner:

■ Listens to and appreciates challenging imaginative and informative oral texts.
■ Listens actively and carefully for specific  information and main ideas, and responds appropriately. 

■ Identifies the values and historical, social and cultural contexts of different texts.

Learning Outcome 5: THINKING AND REASONING

The learner will be able to use language to think and reason, as well as to access, process and use information for learning. 

Assessment Standards

We know this when the learner:
■ Uses language to think and reason.
■ Uses language to investigate and explore.
■ Processes information.
■ Thinks creatively.
■ Uses language to reflect.
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Assessment 
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4
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Question 1 

	Medium questions:

Question 2

	Difficult questions:

Question 3, 4


Assessment Task 

Listen to the article which will be read to you. You will then discuss the issues raised:

1) Why did these events happen?



2) What causes such incidents?

3) Why do people respond in a particular way?

4) Is there any alternative way of responding? Find solutions to the problems.

FEAR AND LOATHING IN THE WESTERN CAPE

Foreign nationals who own shops are not the only ones at risk. John Kwigwasa arrived in South Africa from the DRC eight years ago. He has legal refugee status and doesn't own a shop but says he has been attacked over seven times since 2002 - most recently when he was shot in the hip in Gugulethu at the end of May. 

Since last May, Kwigwasa has lived at the Blue Waters displaced peoples’ camp, which city authorities want to shut down. Aware that the camp will not be open forever, Kwigwasa has been looking around for alternative accommodation for his family. 

He told IPS: "the city is forcing us to reintegrate so I decided to get a job and look for a place in Gugulethu. I was with my friend, Rajab Ramazani, when a group of local guys told us, 'Why don't you go to your country; you are taking our jobs and driving nice cars'. Then one of them shot me in the hip". 

"They drove away with Rajab and kept him in the boot of the car all night. They took him to a railway track early the next morning. While they were deciding to kill him or not, he ran away and they shot him in the leg" said Kwigwasa. 
Kwigwasa and Rajab are recovering from their injuries as best they can in the cold, windswept Blue Waters camp.

Rubric to assess Listening: Home Language 

	LO1
	CODE 7
	CODE 6
	CODE 5
	CODE 4
	CODE 3
	CODE 2
	CODE 1

	Listens for a variety of reasons 
	(Outstanding) 8-10 
	(Meritorious) 7 
	(Substantial) 6 
	(Adequate) 5 
	(Moderate) 4 
	(Elementary) 3 
	(Not achieved) 0-2 

	Listens attentively to oral texts for information
	Interprets and evaluates the purpose and message thoroughly and with insight 

Easily distinguishes between facts and opinions 

Thoroughly understands complex instructions directions and procedures 

Accurately identifies main and supporting ideas 

Makes coherent notes and summary 

Gives insightful interpretation of explicit and implicit meaning 

Interprets distortion of meaning by deliberate inclusion or exclusion of information 
	Interprets and evaluates the purpose and message very well and with insight 

Distinguishes between facts and opinions 

Understands most instructions directions and procedures well 

Accurately identifies main and supporting ideas in most cases 

Makes mainly coherent notes and summary 

Gives sound interpretation of explicit and implicit meaning 

Mostly aware of deliberate distortion of information
	Identifies the purpose and message and gives an accurate interpretation 

Distinguishes between facts and opinions in almost all cases. 

Understands most instructions directions and procedures correctly 

Identifies some main and supporting ideas with accuracy 

Makes fairly coherent notes and captures the most important details 

Reasonable interpretation of explicit and implicit meaning 

Shows a good awareness of deliberate distortion of meaning 
	Identifies the purpose and message and gives a fairly accurate interpretation 

Distinguishes between facts and opinions in most cases 

Understands most instructions directions and procedures fairly correctly 

Identifies some main and supporting ideas fairly accurately 

Makes fairly coherent notes but does not capture the most important details 

Fairly reasonable interpretation of explicit and implicit meaning 

Reasonably aware of deliberate distortion of meaning 
	Adequately identifies the purpose but cannot fully interpret message 

Distinguishes between obvious facts and opinions 

Understands most instructions directions and procedures but has difficulty with information overload 

Identifies main ideas, but not always supporting ideas 

Notes contain only basic information and summary is incomplete 

Explicit meaning interpreted but not implicit meaning 

Shows some awareness of distortion of information 
	Seldom able to identify or interpret message or purpose 

Finds it difficult to distinguish between facts and opinions 

Does not always understand instructions directions and procedures and can barely interpret information 

Identifies a main idea, but not supporting ideas 

Notes are incoherent and summary is incomplete because of lack of information 

Unable to distinguish between explicit and implicit meaning 

Seldom aware of any distortion of information 
	Hardly able to interpret message or identify purpose 

Hardly ever able to distinguish between facts and opinions 

Barely understands instructions directions and procedures 

Seldom, if ever able to identify main ideas 

Unable to make notes or summarise information 

Unable to interpret information for meaning 

Unable to recognise distortion of information 

	Listens attentively to oral texts in order to evaluate 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping with insight 

Excellent, thorough interpretation of intonation, voice, tone, pace, stress and language use 

Responds successfully and comprehensively to style, tone and register 

Thorough, confident evaluation of language forms such as humorous elements 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping very well 

Sound interpretation of elements used in oral presentation such as intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register evaluates correctly 

Very good evaluation of language forms such as humorous elements 
	Good interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Good interpretation of intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register. May show slight lapses in evaluation 

Good evaluation of language forms such as humorous elements 
	Reasonably accurate interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Reasonable interpretation of intonation, voice, tone, pace, stress and language use 

Responds reasonably well to style, tone and register but evaluates very superficially 

Reasonable evaluation of language forms such as humorous elements 
	Able to interpret persuasive, emotive and manipulative language, bias, prejudice and stereotyping but often makes mistakes 

Moderate awareness of intonation, voice, tone, pace, stress and language use 

Responds adequately to style tone and register 

Adequate evaluation of only elementary forms such as humour 
	Seldom able to identify persuasive, emotive and manipulative language, bias, prejudice or stereotyping and makes many mistakes 

Inadequate awareness of intonation, voice, tone, pace, stress and language use 

Struggles to respond to style, tone and register 

Evaluates only very elementary forms such as humour 
	Not able to respond to persuasive, emotive and manipulative language, bias, prejudice or stereotyping 

Almost no response to intonation, voice, tone, pace stress and language use employed to communicate meaning 

Almost no response to style, tone and register, no evaluation 

Shows very little knowledge of any language forms such as humour 

	Critical listening to oral texts 
	Thorough understanding of the logical sequence of information 

Makes insightful inferences and judgements and supports with convincing evidence 

Makes insightful assumptions and predicts consequences thoroughly and accurately 

Exceptional critical response to language use, word choice, format and pronunciation 
	Very good understanding of logical sequence of information 

Makes good inferences and judgements and largely supports with convincing evidence 

Makes good assumptions and predicts consequences very accurately 

Very good critical response to language use, word choice, format and pronunciation 
	Shows a good understanding of logical sequence of information 

Quite capable of making inferences and judgements and with supporting evidence 

Makes reasonable assumptions and predicts consequences accurately 

Good critical response to language use, word choice, format and pronunciation 
	Shows reasonable understanding of logical sequence of information 

Reasonably capable of making inferences and judgements and with supporting evidence 

Makes mostly reasonable assumptions and predicts consequences fairly accurately 

Reasonably critical response to language use, word choice, format and pronunciation 
	Shows adequate understanding of logical sequence of information 

Makes moderately acceptable judgements and inferences, but with limited supporting evidence 

Makes adequate assumptions and sometimes predicts consequences accurately 

Responds fairly critically to language use, word choice, format and pronunciation 
	Has difficulty following the logical sequence of the oral text 

Judgements and inferences very unconvincing and without supporting evidence 

Makes mostly inaccurate assumptions and predictions 

Responds correctly only on isolated occasions to language use, word choice, format and pronunciation 
	Can scarcely follow the logical sequence of the oral text 

Can hardly make judgements or inferences 

Can scarcely make assumptions or predict consequences 

Clumsy, vague response to language use, word choice, format and pronunciation 

	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 

Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language

Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 

Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 

Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 

Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of

the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 

Shows very limited understanding of the relationship between language and culture by being insensitive


Suggested Solutions 
Use the rubric to assess the learners’ conversation. 

You will need to look out for bias and  placate emotions if they run high.
Appendix of Assessment Tools

Rubric to assess Listening: Home Language 

	LO1
	CODE 7
	CODE 6
	CODE 5
	CODE 4
	CODE 3
	CODE 2
	CODE 1

	Listens for a variety of reasons 
	(Outstanding) 8-10 
	(Meritorious) 7 
	(Substantial) 6 
	(Adequate) 5 
	(Moderate) 4 
	(Elementary) 3 
	(Not achieved) 0-2 

	Listens attentively to oral texts for information
	Interprets and evaluates the purpose and message thoroughly and with insight 

Easily distinguishes between facts and opinions 

Thoroughly understands complex instructions directions and procedures 

Accurately identifies main and supporting ideas 

Makes coherent notes and summary 

Gives insightful interpretation of explicit and implicit meaning 

Interprets distortion of meaning by deliberate inclusion or exclusion of information 
	Interprets and evaluates the purpose and message very well and with insight 

Distinguishes between facts and opinions 

Understands most instructions directions and procedures well 

Accurately identifies main and supporting ideas in most cases 

Makes mainly coherent notes and summary 

Gives sound interpretation of explicit and implicit meaning 

Mostly aware of deliberate distortion of information
	Identifies the purpose and message and gives an accurate interpretation 

Distinguishes between facts and opinions in almost all cases. 

Understands most instructions directions and procedures correctly 

Identifies some main and supporting ideas with accuracy 

Makes fairly coherent notes and captures the most important details 

Reasonable interpretation of explicit and implicit meaning 

Shows a good awareness of deliberate distortion of meaning 
	Identifies the purpose and message and gives a fairly accurate interpretation 

Distinguishes between facts and opinions in most cases 

Understands most instructions directions and procedures fairly correctly 

Identifies some main and supporting ideas fairly accurately 

Makes fairly coherent notes but does not capture the most important details 

Fairly reasonable interpretation of explicit and implicit meaning 

Reasonably aware of deliberate distortion of meaning 
	Adequately identifies the purpose but cannot fully interpret message 

Distinguishes between obvious facts and opinions 

Understands most instructions directions and procedures but has difficulty with information overload 

Identifies main ideas, but not always supporting ideas 

Notes contain only basic information and summary is incomplete 

Explicit meaning interpreted but not implicit meaning 

Shows some awareness of distortion of information 
	Seldom able to identify or interpret message or purpose 

Finds it difficult to distinguish between facts and opinions 

Does not always understand instructions directions and procedures and can barely interpret information 

Identifies a main idea, but not supporting ideas 

Notes are incoherent and summary is incomplete because of lack of information 

Unable to distinguish between explicit and implicit meaning 

Seldom aware of any distortion of information 
	Hardly able to interpret message or identify purpose 

Hardly ever able to distinguish between facts and opinions 

Barely understands instructions directions and procedures 

Seldom, if ever able to identify main ideas 

Unable to make notes or summarise information 

Unable to interpret information for meaning 

Unable to recognise distortion of information 

	Listens attentively to oral texts in order to evaluate 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping with insight 

Excellent, thorough interpretation of intonation, voice, tone, pace, stress and language use 

Responds successfully and comprehensively to style, tone and register 

Thorough, confident evaluation of language forms such as humorous elements 
	Interprets persuasive, emotive and manipulative language, bias, prejudice and stereotyping very well 

Sound interpretation of elements used in oral presentation such as intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register evaluates correctly 

Very good evaluation of language forms such as humorous elements 
	Good interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Good interpretation of intonation, voice, tone, pace, stress and language use 

Responds well to style, tone and register. May show slight lapses in evaluation 

Good evaluation of language forms such as humorous elements 
	Reasonably accurate interpretation of persuasive, emotive and manipulative language, bias, prejudice and stereotyping 

Reasonable interpretation of intonation, voice, tone, pace, stress and language use 

Responds reasonably well to style, tone and register but evaluates very superficially 

Reasonable evaluation of language forms such as humorous elements 
	Able to interpret persuasive, emotive and manipulative language, bias, prejudice and stereotyping but often makes mistakes 

Moderate awareness of intonation, voice, tone, pace, stress and language use 

Responds adequately to style tone and register 

Adequate evaluation of only elementary forms such as humour 
	Seldom able to identify persuasive, emotive and manipulative language, bias, prejudice or stereotyping and makes many mistakes 

Inadequate awareness of intonation, voice, tone, pace, stress and language use 

Struggles to respond to style, tone and register 

Evaluates only very elementary forms such as humour 
	Not able to respond to persuasive, emotive and manipulative language, bias, prejudice or stereotyping 

Almost no response to intonation, voice, tone, pace stress and language use employed to communicate meaning 

Almost no response to style, tone and register, no evaluation 

Shows very little knowledge of any language forms such as humour 

	Critical listening to oral texts 
	Thorough understanding of the logical sequence of information 

Makes insightful inferences and judgements and supports with convincing evidence 

Makes insightful assumptions and predicts consequences thoroughly and accurately 

Exceptional critical response to language use, word choice, format and pronunciation 
	Very good understanding of logical sequence of information 

Makes good inferences and judgements and largely supports with convincing evidence 

Makes good assumptions and predicts consequences very accurately 

Very good critical response to language use, word choice, format and pronunciation 
	Shows a good understanding of logical sequence of information 

Quite capable of making inferences and judgements and with supporting evidence 

Makes reasonable assumptions and predicts consequences accurately 

Good critical response to language use, word choice, format and pronunciation 
	Shows reasonable understanding of logical sequence of information 

Reasonably capable of making inferences and judgements and with supporting evidence 

Makes mostly reasonable assumptions and predicts consequences fairly accurately 

Reasonably critical response to language use, word choice, format and pronunciation 
	Shows adequate understanding of logical sequence of information 

Makes moderately acceptable judgements and inferences, but with limited supporting evidence 

Makes adequate assumptions and sometimes predicts consequences accurately 

Responds fairly critically to language use, word choice, format and pronunciation 
	Has difficulty following the logical sequence of the oral text 

Judgements and inferences very unconvincing and without supporting evidence 

Makes mostly inaccurate assumptions and predictions 

Responds correctly only on isolated occasions to language use, word choice, format and pronunciation 
	Can scarcely follow the logical sequence of the oral text 

Can hardly make judgements or inferences 

Can scarcely make assumptions or predict consequences 

Clumsy, vague response to language use, word choice, format and pronunciation 

	Social listening/ listening for enjoyment and 

comprehension 
	Responds excellently and with insight in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and exceptionally effectively in conversations 

Asks meaningful, functional questions to sustain fluent communication 

Responds effectively at all times through language, gestures, eye contact and body language 

Sensitively demonstrates understanding between language and culture by showing respect for different cultural conventions at all times
	Responds very well in a range of communication situations 

Uses appropriate turn-taking conventions meaningfully and effectively in conversations 

Asks very good , functional questions to sustain fluent communication 

Responds effectively and well through language, gestures, eye contact and body language 

Demonstrates real awareness of sensitive relationship between language and culture by showing respect for different cultural conventions
	Responds well in most communication situations 

Uses turn-taking conventions meaningfully and effectively in conversations 

Asks good questions to sustain fairly fluent communication 

Responds effectively to language, gestures, eye contact and body language

Shows a good understanding of the relationship between language and culture by showing respect for different cultural conventions  
	Responds reasonably well in most communication situations 

Uses turn-taking conventions fairly meaningfully and effectively in conversations 

Asks sufficient questions to sustain fairly fluent communication 

Responds well to most language, gestures, eye contact and body language 

Shows a reasonable understanding of the relationship between language and culture by showing some respect for different cultural conventions
	Responds adequately in most communication situations 

Uses turn-taking conventions in conversations fairly meaningfully but not always appropriately 

Asks sufficient questions but not always able to sustain fluent communication 

Responds sufficiently in some cases to language, gestures, eye contact and body language 

Shows sufficient understanding of the sensitive relationship between language and culture by showing some respect for different cultural conventions
	Finds it difficult to follow most communication situations 

Seldom uses turn-taking conventions in conversations 

Seldom asks questions and struggles to maintain a conversation 

Limited response in terms of language, gestures, eye contact and body language 

Shows inadequate understanding of the sensitive relationship between language and culture by showing respect for some cultural conventions some of

the time
	Scarcely functions in a communication situation 

Uses very few turn-taking conventions in conversations 

Barely asks questions and does not contribute to conversation 

Barely responds to language, gestures, eye contact and body language 

Shows very limited understanding of the relationship between language and culture by being insensitive


