2015 Hospitality Studies Subject Improvement Framework (FET) 
	GRADE
	SUBJECT
	IDENTIFIED WEAKNESSES
	
REMEDIAL MEASURE
RESPONSIBILITY
	Time Frames

	
	
	
	DBE
	PED
	District
	Teachers
	Resources
	

	10 
	Hospitality Studies
	Learners lack basic foundational knowledge and subject terminology
Learners lack deep understanding of concepts and are unable to explain basic terminology. 
	Develop terminology guide on these topics: Sectors and careers, Kitchen and restaurant operations and Food and beverage service 
	Mediate the guides to district officials.
Distribute study guides to schools.
Monitor and support training in the districts.
	Identify and address gaps in teacher content knowledge
Mediate the study guides for teachers
Support, guide and monitor performance in the challenging content.
Conduct demonstration lessons in the challenging content areas.
	Teachers must teach basic concepts and terminology before teaching the topic and constantly test understanding. Basic concepts and terminology must continuously be reinforced and revised to improve learner’s basic understanding of each topic. Teachers must use the appropriate subject terminology during teaching to expose learners to the meaning of the concepts.
	· Terminology guide
· Textbooks
 
	Jan – Dec 2015

	
	
	Poor understanding of action verbs:
Learners could not respond to the action verbs used in the question. 
	Develop guide outlining expected responses to higher order questions
	· Distribute and mediate guide to Subject Advisors
· Monitor teacher training and implementation at school level
	· Distribute and mediate guide to Teachers.
· Apply guidelines in context
	· Teach learners how to respond to higher order questions.
· Set sample questions for informal and formal tests
	· Textbooks
· Guide book
	Jan – Dec 2015

	
	
	Lack of basic comprehension skills: 
Inability to interpret  texts;  Inability to answer questions  using own words; Inability to infer meaning, i.e. implied/literal/figurative
	Develop and distribute basic guide on visual literacy and how to use and respond to visual stimuli 
	Provincial officials to print and mediate the document

	District officials to distribute and mediate the document

	Practise regularly in class to reinforce skills.
Expose learners to various forms of visual stimuli and how to respond appropriately.
	Past question papers.
LAC application guide
	Jan – Dec 2015

	
	Grade 11
	Learners lack basic foundational knowledge Learners struggled to answer basic knowledge questions, they are unfamiliar with terminology and concepts
	Develop terminology guide on the following topics: Sectors and careers, Kitchen and restaurant operations and Food and beverage service
	Mediate the guides to district officials.
Distribute study guides to schools.
Monitor and support training in the districts.
	Identify and address gaps in teacher content knowledge
Mediate the study guides for teachers
Support, guide and monitor performance in the challenging content.
Conduct demonstration lessons in the challenging content areas.
	Teachers must teach basic concepts and terminology before teaching the topic and constantly test understanding. Basic concepts and terminology must continuously be reinforced and revised to improve learner’s basic understanding of each topic. Teachers must use the appropriate subject terminology during teaching to expose learners to the meaning of the concepts.
	Mediate the guides to district officials.
Distribute study guides to schools.
Monitor and support training in the districts.
	Jan – Dec 2015

	
	
	Poor understanding of action verbs:
Learners could not respond to the action verbs used in the question. 
	Compile document to explain common action verbs and the expected responses,
	Provincial officials to print and mediate the document

	The district officials distribute, mediate and monitor the utilisation of the document.
	Ensure all formal and informal assessment comply quality and validity criteria
Learners to be taught the meaning of action verbs 
Use previous question papers as a teaching tool  and informal assessment tool to expose learners to the different types of questions being asked and how to respond appropriately
	Textbooks
Previous question papers
	Jan – Dec 2015

	
	
	Poor response to higher order questions: 
Lack of sound reasoning ability and are unable to express themselves clearly.  

	Develop guide outlining expected responses to higher order questions
	· Distribute and mediate guide to Subject Advisors
· Monitor teacher training and implementation at school level
	· Distribute and mediate guide to Teachers.
· Apply guidelines in context
	· Teach learners how to respond to higher order questions.
· Set sample questions for informal and formal subjects
	Textbooks
Guidelines
	Jan – Dec 2015

	
	Grade 12
	The basic knowledge from grade 10 and 11 and 12 of learners is limited. Learners lack deep understanding of concepts and are unable to explain basic terminology. 
Learners struggled to answer basic knowledge questions, they are unfamiliar with terminology and concepts 
	· Develop terminology guide on these topics: Sectors and careers, Kitchen and restaurant operations and Food and beverage service.
·  Compile and distribute a basic and concept terminology list per topic
	· Mediate the study guides to district officials.
· Distribute study guides to schools.
· Monitor and support training in the districts.
	· Identify and address gaps in teacher content knowledge
· Mediate the study guides for teachers
· Support, guide and monitor performance in the challenging content.
· Conduct demonstration lessons in the challenging content areas.
	· Teachers must teach basic concepts and terminology before teaching the topic and constantly test understanding. Basic concepts and terminology must continuously be reinforced and revised to improve learner’s basic understanding of each topic. Teachers must use the appropriate subject terminology during teaching to expose learners to the meaning of the concepts.
	
· Textbooks 
· Terminology lists

	Jan – Dec 2015

	
	
	Poor understanding of action verbs:
Learners could not respond to the action verbs used in the question. 
	Compile document to explain common action verbs and the expected responses,
	Provincial officials to print and mediate the document

	The district officials distribute, mediate and monitor the utilisation of the document.
	· Learners must be taught the meanings of action verbs 
· Use previous question papers as a teaching tool  and informal assessment tool to expose learners to the different types of questions being asked and how to respond appropriately
	Textbooks 
Past question papers.
	Jan – Dec 2015

	
	
	Poor response to higher order questions: 
Lack of sound reasoning ability and are unable to express themselves clearly.  
Learners struggled evaluate and if they did, many could not explain the reason for their opinion or make a deduction.
They could not substantiate their choice, indicating limited or no understanding of a topic.
	Use previous question papers as a teaching tool and informal assessment. 
	Offer training to district officials on the use of past question papers 
	Ensure  all schools have copies of past question papers

Offer training to teachers on the use of past question papers
	Teach learners how to respond to evaluation questions. Set questions requiring various cognitive abilities as part of teaching and informal assessment.
Teach learners how to substantiate answers, this will ensure that learners are exposed to the way content can be tested and the type of questions that can be asked.
Practice the skill of responding to higher order questions in class.
	· Textbooks 
· Terminology lists
· Past question papers
	Jan – Dec 2015

	
	
	Learners misread / misinterpret questions:
Learners struggled to identify the gist of questions leading to incorrect responses. 
	Develop and distribute examples of how to identify the crux of a question from the 2014 NSC Hospitality Studies examination paper
	Provincial officials to print and mediate the document

	District officials to distribute and mediate the document

	Teach learners the skills of analysing a question to determine the focus of the question.
	2014 Examination guide
	Jan – Dec 2015

	
	
	Lack of basic comprehension skills: 
Inability to interpret  texts; 
Inability to answer questions 
  using own words; 
Inability to infer meaning, i.e. implied/literal/figurative
	Develop and distribute basic guide on visual literacy and how to use and respond to visual stimuli 
	Provincial officials to print and mediate the document

	District officials to distribute and mediate the document

	Practise regularly in class to reinforce skills.
Expose learners to various forms of visual stimuli and how to respond appropriately.
	Past question papers.
LAC application guide
	Jan – Dec 2015

	
	
	Menu and Recipe Calculations: 
Learners struggle to perform calculations relating to costing. 
	Distribute lessons on  calculations to provinces
	Print and distribute lessons to districts
Offer methodology training to advisors on how to teach the topic
	Offer content training to teachers
Distribute self study guide to schools
Offer methodology training to teachers on how to teach the topic
	Develop short (10 minute) informal monthly tests on costing to keep skills current. Learners lack basic theoretical knowledge about calculations relating to menu and meal costing;
Lack of arithmetical skills. 
Learners are not given regular calculation exercises to practice. 
	Past question papers
Textbook

	Jan – Dec 2015

	
	
	Paragraph responses:
Showed a lack of in-depth knowledge. Candidates were not able to provide enough detail to earn full marks. 
Many learners struggled to express themselves in paragraph format.
	Set exemplar paragraph questions on various topics.  Mediate LAC processes.
Provide examples of how to infuse LAC into tourism lessons
	Offer training on paragraph writing using exemplars. Provincial officials train district officials on language across curriculum.
	Provincial officials train teachers on the application of language across curriculum.
	Teachers must teach paragraph writing skills to learners. Expose learners to the various types of paragraphs. Infuse LAC into all topics and focus on developing and strengthening the 4 language pillars

	Textbook
LAC booklet
	Jan – Dec 2015
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