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SECTION A

	1.1
	M
	
	2.1
	A
	
	2.6
	D

	1.2
	E
	
	2.2
	A
	
	2.7
	D

	1.3
	A
	
	2.3
	B
	
	2.8
	A

	1.4
	O
	
	2.4
	A
	
	2.9
	B

	1.5
	P
	
	2.5
	D
	
	2.10
	A

	1.6
	H
	
	3.1
	A Web browser is the best application to display an HTML page.
A word processor is the best application to display a text document

	1.7
	B
	
	3.2
	When researching a topic for a project, there is need to evaluate the credibility of websites as with other sources.


	1.8
	D
	
	3.3
	Wi-Fi is a connection that uses no wires and radio signals for data transmission.
…….uses just radio signals for…..

	1.9
	Q
	
	3.4
	PowerPoint cannot be used as a data source in mail merge.
Database/spreadsheet/word table can be used….
PowerPoint can be used in presentations

	1.10
	F
	(1 x 10) [10]
	3.5
	ICT stands for Information and Communication Technology


	(1 x 10) [10]


SECTION B

	4.1
	· Mobility / can work anywhere / without cable restrictions
· Small size – takes up less desk space 
· [bookmark: _GoBack]Can work without 'mains' (electricity) for a while / have battery               (Any 1) 
	1

	4.2
	Better quality graphics / Better image 
	1

	4.3
	A variety of memory cards can be read 
Do not need cable to download images from camera or other storage devices 
                                                                                                                        (Any 1) 
	1

	4.4
	· Unable to find hardware components for the motherboard / outdated 
· Cheaper to buy a new one than to upgrade 
· When newer components cannot be added to current motherboard / compatibility issues           (Any 2) 
	2

	4.5
	RAM; CPU; hard drive; graphics card                                                           (Any 2) 
	2

	4.6
	· Comparative lack of processing power / less RAM
· Smaller keyboard
· Smaller screen
· Need for external drive/No built-in CD/DVD drive
· Increased risk of theft, etc.
(Do not accept any answer referring to purchase cost)                                (Any 1) 
	1

	4.7
	· Make use of a card reader connected via USB cable / Place card in the camera and download via a USB cable/Place card in the camera/portable storage device and download / dropbox
· Bluetooth connection/PAN (personal area network), etc.                     (Any 2) 
	2

	4.8
	· Fragmentation occurs when files are ‘scattered’ across a disk/not stored   contiguously 
· The computer slows down as it will take longer to read/load the (scattered) file(s) 
	2

	4.9
	· No 
· Defragmenting simply rearranges the fragmented files on disk 
(i.e. no more free space is recovered)
	2





	4.10
	· Presence of spyware
· Presence of viruses
· Not using updated drivers / updated programmes needing other plug-ins to update as well / program have a ‘bug’
· Too many programs loaded/running simultaneously
· Programs running that require extensive resources like anti-virus programs / high quality graphic card
· Utilising software that requires higher hardware specifications, etc.     (Any 2) 
	2

	4.11
	· Narrator / voice output / text to speech
· Magnifying utility
· Choice of contrast/colour schemes
· Setting size of fonts and icons
· Setting the size / shape of the cursor
· Use visual prompts instead of sounds
· Speech to text / Voice recognition 
(Do not accept answers that are hardware related or do not pertain to sound/sight such as sticky keys, etc.)                                                                               (Any 2) 
	2

	4.12
	· Online photos require a lower resolution than hardcopy versions
· Higher resolution photos online take longer to view/download
· Photos are stored on local storage on a camera 
· The original photo was taken in a lower resolution
· Photos were saved in a compressed format during downloading
· Digital cameras often have high default resolution settings, etc.           (Any 2)
	2

	4.13
	· Insufficient RAM available
· Insufficient hard drive space
· Processor not sufficient (good/powerful enough) for new package, etc.
· Insufficient hardware/resources are out of date
(Do not accept any answer referring to software issues)                             (Any 2) 
	2

	4.14
	· Spyware is software that is installed without the user’s knowledge / consent 
· can monitor / report on a user’s activities (e.g. surfing habits, passwords) 
	2

	4.15
	Adware simply causes advertisements to pop-up or appear on the screen 
	1

	[25]





	5.1
	· An image build on another image that has the intention of doing harm 
· Update your browser 
· Load click-jacking detection software / malware detection software 
	3

	5.2
	· Quick/easy to add additional equipment
· No need for cabling
· Allows users to be mobile within the range of the network, etc.            (Any 2) 
	2

	5.3
	Long Term evolution 
	1

	5.4
	· Compress / zip files
· Only backup data files (not programs)
· Use incremental backups / backup only files changed since previous backup
· Remove duplicate / unwanted files / disk cleanup, etc. 
(Do not accept answers relating to extra hardware)                                    (Any 2) 
	2

	5.5
	ISP is a business/company  that provides/offers Internet access/services. 
	2

	5.6
	· Fast 
· Permanent connection 
	2

	5.7
	· Cap refers to the limit placed on the amount of data that can be transferred in a fixed period of time (usually per month). 
· Uncapped means that there is no limit on the amount of data that can be transferred 
	2

	5.8
	Refers to maximum upload and download speeds of the connection. 
(Learners do not have to specify which speed is faster)
	1

	[15]




	6.1
	Survey is a research method  while questionnaire is the type of data collection tool.
	2

	6.2
	Data is raw unprocessed facts  while information processed data is. any example
	2

	6.3
	· It is easier to obtain / distribute information
· You do not have to retype huge amounts of data / easier to manipulate / edit
· Most likely to be up to date                                                                    (Any 2) 
	2

	6.4
	· A cover page 
· A table of contents 
· Body / topics / discussion points / findings and recommendations / closure
· A list of references / bibliography
· Appendices						                       (Any 4) 
	4

	[10]




	7.1
	Call on a recycling company to take care of it 
	1

	7.2
	Do not throw it in the rubbish bin / dump 
	1

	7.3
	Licence (site licence) required to install on all computers at school 
He could legally install it on one as he has uninstalled it at home  
	2

	7.4
	No  Permission should be sought to use the images 
(Also accept the 'source' must be 'credited' in the project)
(Allocate one mark for ‘No’ without a motivation. Accept ‘Yes’ only if an acceptable explanation is given)
	2

	7.5
	Identity theft refers to illegally using personal/security details of another user to impersonate the user online. 
	1

	7.6
	· Make use of secure passwords
· Do not click on links in unsolicited emails
· Do not conduct financial transactions on a computer that may not be secure, e.g. at a cyber café
· Do not leave personal details/statements lying around
· Change passwords regularly
· Avoid giving out personal details or passwords wherever possible
· Shred financial/personal documents before throwing them away
· Become aware/read up on common security threats such as phishing, etc.
(Do not accept any answers relating to making use of updated antivirus and security software)                                                                                                         (Any 2) 
	2

	[9]





	8.1
	· The headings are not formatted in the same styles as the existing headings. 
· Format/change the style of the headings and update the table of contents. 
	2

	8.2
	· Portrait mode is when the page is longer than it is wide. 
· Landscape is when the page is wider than it is long. 
(Accept landscape as horizontal and portrait as vertical)
(Also accept other suitable explanations or diagrams)
	2

	8.3
	· Scan the document with a scanner. 
· Use Optical Character Recognition (OCR) software  to convert the scanned document into editable text 
	2

	8.4
	· Spreadsheets have a wider range of formulas available
· Automatic re-calculation of formulas in spreadsheets when changes are made
· Easier to reference cells within a table in spreadsheets
· Formulas can be duplicated more easily
· Can make use of absolute addressing
· Greater range of (type) formatting in spreadsheets
· Table structure (cells) are already present in a spreadsheet
· Easier to reference cells in a range across non-adjacent cells, etc.        (Any 2) 
(Do not accept graph facilities as this can also be done based on thedata in a word processing table)
	2

	8.5.1
	Absolute cell reference
	1

	8.5.2
	To prevent the cell address(es) from changing  when a formula is copied / autofill
	2

	8.5.3
	It will not change.    (Also accept 14%*$E$5)
	1

	8.6
	A primary key is a field  in a database (table) where each value must be unique / different for every record.
	2

	8.7
	· Accept any answer which refers to the Count function. 
· Must be placed in the report footer. 
	2

	[16]





SECTION C
	9.1.1
	· SMS 
· Instant Messenger / MXit / BBM / WhatsApp  etc.
· Video / web conferencing / VoIP / Skype 
· FaceBook, MySpace, LinkedIn, Twitter etc. 
(Do not accept Fax-to-email)                                                                       (Any 2) 
	2

	9.1.2
	· E-mail / transfer files via FaceBook / Skype / cloud storage e.g. dropbox / FTP / Google Circles 
· Motivation: Quicker / No postage or travel costs 
(Not SMS / fax / IM / MXit) 
(One for method and one for appropriate motivation) 
	2

	9.2.1
	interface  which allows the user to interact with text, graphics and visual images/icons 
	2

	9.2.2
	Paste;  Insert as object; Scan                                                                    (Any 2) 
	2

	9.3
	· Exposure to paedophiles / sex offenders All details and links are available for all to see (cyber bullying)
· Uses up cap 
· Identity theft 								
· Addiction / time-wasting / superficial communication / anti-social behaviour, etc. 						        (Any 2 appropriate answers) 
	2

	9.4.1
	· Share hardware 
· Share data 
· Share programs 
· Access one Internet connection from all computers 
· Access any data file from any computer 
· Better security 
· Easier to manage backups, etc.                                                            (Any 2) 
	2

	9.4.2
	· If the network is down, data saved on the network drive cannot be accessed / Data saved on the network server can be corrupted / stolen 
· Need expertise of a network administrator / security settings 
· Viruses can spread 
	1

	9.4.3
	· There will be a network drive available 
· Check network neighbourhood 
· Check 'LAN status' icon in the system tray                                               (Any 1) 
	1

	9.4.4
	Limited access on the network / logins 
Password-protected files / encrypted files 
File-permission settings                                                                                (Any 2) 
	2



	9.5.1
	Too large, will use too much disk space 
	1

	9.5.2
	Place it in a shared drive / folder / give a link to the file 
(Accept – network drive/T-drive, etc. as candidates may refer to their own school system) 
	1

	9.6.1
	Files from CD are read-only 
	1

	9.6.2
	Remove the read-only feature 
OR 
Save in a different location 
OR 
Save under a different file name 					(Any 1) 
	1

	9.7
	Printing the document showing markup 
	1

	9.8
	· Pictures on-line can have low resolution 
· For print quality it should have higher resolution 
	2

	9.9
	· Network interface card /NIC
· Network cables 
· Switch / Hub / Wireless: access point / Router
· Server                                                                                 (Any 2)  
	2

	9.10.1
		Field                               Data type                             Reason 
Ownership                      yes/no   lookup wizard  Choose between two options
URL                               Hyperlink                           Links to the application 
Additional information   Text OR Memo                  Can be a lot of text / information 
Logo                              OLE object/Hyperlink          Picture 



	8

	9.10.2
	Any number between 10 and 100 
	1

	9.10.3
	· URL / Name 
· Will be unique to that site / Not two programs with the same name 
	2

	9.11
	Grouping 
Sorting 									(Any 1) 
	1

	9.12
	Report footer 
(Do not accept: “At the end of the report”) 
	1

	9.13.1
	· Export report to word processing file 
· Copy and paste 
	2

	9.13.2
	Hyperlinks are underlined in blue automatically 
	1




	9.14.1
	· Control panel – regional settings 
· Format currency to ZAR 
	2

	9.14.2
	· When using formatted cell, the decimal value remains but is not displayed 
· When using the round function, the decimal value is removed 
	2

	9.14.3
	Use paste special values 
	1

	9.15
	Paste  as linked object 
	2

	9.16
	· Convert text to table OR use tabs to align the text OR save in CSV format 
· Copy and paste to spreadsheet 
	2

	[50]
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