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This memorandum consists of 8 pages.

SUGGESTIONS AND RECOMMENDATIONS TO MARKERS

· Revisit the questions and memorandum frequently during the first half hour of marking.

· It is advisable to read the question frequently (and re-read) together with the candidate’s response to check whether they correlate. 

· Be careful not to focus on keywords or general statements, but rather read the entire answer. When in doubt, read the entire answer and then go back to the question paper and memorandum.

SECTION A

QUESTION 1

MATCHING
	1.1
	G
	(1)

	1..2
	F
	(1)

	1.3
	A
	(1)

	1.4
	I
	(1)

	1.5
	J
	(1)

	1.6
	B
	(1)

	1.7
	C
	(1)

	1.8
	K
	(1)

	1.9
	D
	(1)

	1.10
	L
	(1)

	
	TOTAL: 10


QUESTION 2
MULTIPLE-CHOICE QUESTIONS
	2.1
	C
	(1)

	2.2
	B
	(1)

	2.3
	A
	(1)

	2.4
	A
	(1)

	2.5
	B
	(1)

	2.6
	C
	(1)

	2.7
	D
	(1)

	2.8
	C
	(1)

	2.9
	C
	(1)

	2.10
	B
	(1)

	
	TOTAL: 10



TOTAL SECTION A: 20

SECTION B 

QUESTION 3

	3.1
	Computer B because it has 3.2 GHz instead of 2.8 GHz of computer A.( The processor is faster. (
	
	2

	
	
	
	

	3.2
	Computer B   1.5 TB(
	
	1

	
	
	
	

	3.3
	1 048576/1000000 MB((
	
	2

	
	
	
	

	3.4
	Computer B(
	
	1

	
	
	
	

	3.5
	The operating system controls all hardware components (as well as the processing between hardware and software. (
	
	2

	
	
	
	

	3.6
	Bluetooth is wireless connection between different accessories.((
	
	2

	
	
	
	

	3.7
	The optical drive in computer A can read and write CDs but only read DVDs. ((. The driver in computer B can read and write both CDs and DVDs. ((
	
	4

	
	
	
	

	3.8
	IDE hard drives are slower than SATA hard drives. ((
	
	2

	
	
	
	

	3.9.1
	In this case it means it is built into the computer/computer screen(
	
	1

	
	
	
	

	3.9.2
	· Additional USB port is not required

· Mobility – can be used everywhere the computer is taken

· Facial recognition

· Ideal for video conferences
· Does not get easily lost or stolen

· No need to buy another device

· No need to be installed

( (Any ONE)
	
	1

	
	
	
	

	3.10
	Computer B is recommended(. The computer is portable and can work without electricity for a period of time.((
	
	3

	
	
	
	

	3.11
	Application software( such as word processor to type names, spread sheet to perform calculations or database to store records(
One needs such software to perform sport day tasks(
	
	3

	
	
	
	[24]

	
	
	
	


QUESTION 4

	4.1
	UPS Uninterruptible power supply(
	
	1

	
	
	
	

	4.2
	· Uninstall all unnecessary and demonstration programs he does not use.

· Use the Disk Cleanup utility.
· Compress large data files.

· Delete temporary Internet files.

· Defragging
((Any FOUR)
	
	4

	
	
	
	

	4.3
	Blaster virus(
	
	1

	
	
	
	

	4.4
	A firewall controls access ( to and from a computer and 
a network/the Internet (
	
	2

	
	
	
	

	4.5
	No (Defragging does not create free space, but only moves data around so that files are grouped together in single clusters, thus accelerating disk access. (
	
	2

	
	
	
	

	4.6
	Check in PAGE SETUP for A4 paper size. (
Check in printer features for A4 paper size. (
	
	2

	
	
	
	

	4.7
	When different application programs are sold as a group, this is called an office suite.(( 

Examples:

Word, Excel, PowerPoint, Outlook, Access, Publisher and FrontPage 

(((Any TWO)
	
	4

	
	
	
	

	4.8
	EULA – End User Licence Agreement(
The licence is legal contract between the user and the company (
	
	2

	
	
	
	

	4.9
	When the product is easy to use by anybody, including persons with disabilities (
	
	1

	
	
	
	

	4.10
	Updating suppliers’ corrections to previously installed programs and are free. (
Upgrading is the purchase of a newer version of software you are currently using and must be paid for. (
	
	2

	
	
	
	

	4.11
	RSI – repetitive strain injury(eye strain (, dry eyes, headaches, 

          impaired vision 
CTS – carpel tunnel syndrome(, painful swelling of wrists (
	
	4

	
	
	
	[25]


QUESTION 5

	5.1.1
	Windows XP Home Edition and SUS Linux 

(Software B and Software C) ((
	
	2

	
	
	
	

	5.1.2
	Microsoft Office/Excel 2003 (Software A) (

	
	1

	
	
	
	

	5.1.3
	Illegal.( It would only be legal to install on a second computer if the business bought a multi-user or terrain licence. When you have a single user licence the program may only be installed and used on one computer.(
Can be legal(, provided the learner gives the reason that the licence is multi-user in nature. (
	
	2

	
	
	
	

	5.1.4
	Photoshop Elements (Software D) (
	
	1

	
	
	
	

	5.1.5
	Software for which the source code/program is available to be changed. ( It can be continually upgraded/improved and is mainly available free of charge. (
	
	2

	
	
	
	

	5.2.1
	Graphical user interface( 

Allows users to give instructions to the computer by pointing at pictures and other graphic elements – mainly using the mouse. Your communication with the computer. ((
	
	3

	
	
	
	

	5.2.2
	High level of typing skill not required.

Not necessary to remember instructions.

Easier to learn to use.

Icons are the same in most programs that use GUI.((
(Any TWO)
	
	2

	
	
	
	

	5.3.1
	Word processing/DTP Software (
	
	1

	
	
	
	

	5.3.2
	Any graphics program or photo editor(
	
	1

	
	
	
	

	5.3.3
	Database program(
	
	1

	
	
	
	

	5.3.4
	Spread sheet  program e.g. Excel or accounting program e.g. Pastel(
	
	1

	
	
	
	

	5.4.1
	Insufficient space on the hard disk

Insufficient RAM installed

Processor speed too low, etc.

(((Any TWO)
	
	2

	
	
	
	

	5.5
	Execute the setup file

Confirm the terms of the licence 

Key in the product key 
Choose the driver and folder in which the software is to be installed

Choose the type of installation: full or minimal or custom 

Choose whether an introductory tutorial must be executed directly
after the installation 

Decide whether to register the software online or not, etc.

((Any THREE)
	
	3


	5.6.1
	Adobe Acrobat(
	
	1

	
	
	
	

	5.6.2
	No,( it is a read-only document. (
	
	2

	
	
	
	

	5.6.3
	No,( it was only a short cut, the program is still on the hard disk. (
	
	2

	
	
	
	[27]


QUESTION 6
	6.1.1
	· Network Interface Card/NIC

· Network cables

· Hub/switch

· Wireless access points etc.                                     (((Any TWO)
	
	2

	6.1.2
	· Sharing hardware, like printers

· Sharing certain programs

· Access to the Internet via one connection point only

· Sharing the data and information

· Easier to administrate/control than standalone computers

· Better security, etc.

((Any ONE)
	
	1

	6.1.3
	· No cables required

· Computer/laptops can be moved around during the day 

· Easy to add/connect more equipment to the network

((Any ONE)
	
	1

	6.1.4
	· Problems with strength of the signal

· Need to install additional equipment (accept suitable example)

· Potentially slower speed

· Security matters

((Any ONE)
	
	1

	6.2
	· Modem (Accept: Dial-up modem)

· Router (DSL/ADSL)

· 3G-modem/dongle

· Cellphone/SmartPhone etc

((((Any THREE)
	
	3

	6.3
	· Your data is accessible only when you are connected to the Internet.

· If the connection is slow, it will take a long time to download/open your files.

· Security/privacy problems, etc.                                  ((Any ONE)
	
	1

	6.4
	Internet Service Provider
	
	1

	6.5
	· The number of hours per month that the Internet may be used

· Availability of help services

· Where the supplier is located

· Monthly costs

· Whether the service provider has fast modems

((((Any THREE)
	
	3


	6.7
	Cell phone (
Laptop computer with wireless connection to the Internet (
	
	2

	6.8
	Downstream: the speed at which the computer receives data from the Internet (
Upstream: the amount of data that your computer can send to the Internet (
	
	2

	6.9
	Yes. Parents may perhaps not know how to get to the school. The GPS coordinates will then help them. 
	
	2

	6.10
	No. Bluetooth can only transmit data over short distances.
	
	1

	6.11
	Delete/Ignore/Report to bank (
Any answer relating to identity theft (
	
	2

	6.12
	· Check for viruses before sending.

· Use meaningful subject lines.

· Be brief and to the point.

· Do not gossip.

· Maintain only the communication threads that are relevant.

· Limit the size of attachments, etc.

(((Any TWO)
	
	2

	6.13.1
	· Abcuniek(
	
	1

	6.13.2
	· Non-profit organisation found in South Africa(
	
	1

	
	
	
	[28]


	6.6
	No physical cable connection between sender and receiver

Uses two-way radio signals instead of cables

Does not pay for the time connected, etc.

(((Any TWO)
	
	2


QUESTION 7

	7.1
	He needs spreadsheet software. ( An example is MS Excel. (
	
	2

	7.2
	Click MY COMPUTER, right click C: left click Properties, left click TOOLS.((
This function will check all parts for errors, correct the errors automatically and will also look for bad sectors and repair them.((
	
	4

	7.3
	One Note or word processor(
	
	1

	7.4.1
	Footnote(
	
	1

	7.4.2
	Styles(
	
	1

	7.4.3
	Bookmark or Hyperlink(
	
	1

	7.4.4
	Replace whole word only(
	
	1

	7.5.1
	Text(
10(
	
	2

	7.5.2
	Lookup wizard(
	
	1

	7.5.3
	Input mask(
	
	1

	7.5.4
	Accept any answer referring to the Count function. (
Must be placed in the “report footer”.(
Answers such as “at the end” or “at the bottom of the page” are not acceptable.
	
	2

	7.5.5
	Count will only calculate the number of fees paid and not their total. Sum formula must be used. (
	
	1

	7.5.6
	Square brackets are used for a field name. (
Round brackets are used for mathematical calculations/this is also the correct sequence of calculation (
	
	2

	7.5.7
	=Average
	
	1

	7.5.8
	(Chart) wizard(
	
	1

	7.6
	Divide by nought(
Divide by an empty/open cell (
	
	2

	7.7.
	More complex or Geneste- if function ( or conditional format
	
	1

	7.8
	Filter( count if 
	
	1

	
	
	
	[26]


TOTAL SECTION B: 130
TOTAL: 150
GRADE 12
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