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COMPUTER APPLICATION TECHNOLOGY

MEMORANDUM
September 2011
PAPER 2

	QUESTION 1
	QUESTION 2

	1.1	A
	2.1	E		GUI

	1.2	A
	2.2	M	

	1.3	D
	2.3	G	

	1.4	A
	2.4	K		VOIP

	1.5	C
	2.5	B		SPOOLER

	1.6	D
	2.6	N		DRIVERS

	1.7	C
	2.7	D		MACRO

	1.8	D
	2.8	J		DATABASE

	1.9	D
	2.9	C		WEBCAM	

	1.10	C
	2.10	I		DOMAIN



				[10]						[10]

	TOTAL SECTION A:  20


QUESTION 3

3.1
3.1.1 Accept any TWO with motivation:  + 
RAM – more primary memory means more processing speed
CPU – more processing speed
Motherboard – faster motherboard allows for faster components
Hard drive – more storage capacity allows faster access to data	(4)
3.1.2 Any motivation supporting the mobility  of a laptop e.g. teachers can use it in the classroom for presentations	(2)
3.1.3 Any ONE of the following:
 
It is expensive
Only trained specialists can do it
Usually it has to be send away (time consuming)	(1)
3.1.4 It is a slot into which 5 different types of memory cards can fit
The user has direct access to data without connecting the device.	(2)
3.1.5 web cam   microphone   VoIP	(3)
3.1.6 Any TWO:

Saves time 
Better productivity
Saves money	(2)
3.2  
3.2.1 Compress the files,
Accept answers with programme names as well, eg .zip the files	(1)
3.2.2 Any THREE: 

Removable storage devices are easily damaged
easier to be lost
easier to be stolen
More unstable
Has less storage capacity (do not accept ‘smaller’)	(3)


3.3  
3.3.1 Pixel count determines the picture quality	(1)
3.3.2 Memory cards 	(1)
3.3.3 The quality (resolution/number of pixels) of the printed photo has to be high; viewing a photo does not need high resolution.	(2)
3.3.4 OLE object 	(1)
3.4  
3.4.1 Inkjet – when a few pages (small number) is printed (colour photos)
LaserJet– used when a large number of pages is printed

(Do not accept when learners refer to graphics that needs to be printed in colour)	(2)
3.4.2 The printers must be installed on all the computers in the network.	(2)
3.4.3 Print queue:  List of print jobs waiting to be printed
Spooling:  If the printer’s memory is full, it uses some of the hard drive to store the print job until there is room on the printer for the print job.	(2)
3.5  
3.5.1 Any ONE:

Blackberry Playbook
Samsung Galaxy
LG Optimus Pad
HP Touchpad
Motorola Zoom
Asus EEE Slate
HTC Flyer	(1)
3.5.2 Any TWO: 

Size
Weight
Touch screen is user friendly
Variety ‘apps’ available
Cost (Cheaper)

(Do not accept answer referring to mobility)	(2)
3.5.3 Application  Software	(2)


3.6  
3.6.1 Information and Communication Technology	(1)
3.6.2 Any TWO, accept examples as well: 

Advertising and Marketing
Job opportunities across borders
Telecommuting
More job opportunities
New skills are developed
E-commerce
Type of jobs change
Productivity	(2)
3.6.3 Any TWO, accept examples: 

Use more paper
Use more electricity
Health issues
Accuracy of data (GIGO principle)
Safety of data
Cost of new technology	(2)
	[39]


4 QUESTION  4
4.1	 
4.1.1 Portable document format	(1) 
4.1.2 Any TWO:  	
· .PDF format acts independent from the program in which the file was created
· Users don’t need to install the program on their computers
· Software to read .PDF documents is free and widely available
· Compression  of the files ensures fast and accurate transfers over the internet	(2)
4.2	 
4.2.1 Any TWO: 

Licence agreement
Licence code/pin
Where the program should be installed?
Complete installation or do you want to choose certain components?
Create a shortcut or not??	(2)
4.2.2  
4.2.2.1 Site licence:  The “site” eg school has one licence that covers all the computers on the site.	(1)
4.2.2.2 Computers not on the site or on another site are illegal.	(1)
4.2.3 Requirements: what is needed for the program to run best	
Minimum requirements:  even though the program will run, it will not perform optimal	(2)
4.3  
4.3.1 Any THREE:

Interface between user and computer
Control all hard- and software
Has basic security settings/-features
Access to storage devices
Control distribution of “resources”	(3)


4.3.2  
4.3.2.1.1 Backups:  keeps a copy of data safe depends on use – daily or weekly	
	(2)
4.3.2.2 Defrag: moves fragmented data closer, meaning quicker access to hard drive 6 months/yearly	(2)
4.3.2.3 Scandisk: Delete unnecessary files/ temp files etc monthly	(2)
4.4  
4.4.1 Firewall:  Secures your network, keep (eg viruses/hacking)	(1)
4.4.2 A group of related programs, sold together in a bundle.

Any TWO: 
Shared  interface – ‘looks’ the same
Cheaper
Easier to buy everything together
No software clashes	(3)
4.4.3 No	(1)
4.4.4  
4.4.4.1 Software spying on your private data or internet use
Using the internet makes it easier to be exposed to spy ware	(2)
4.4.4.2 Advertisements 	(1)
4.4.4.3 Any TWO:  

removable storage devices
Downloads from the internet
Data transferred via the network	(2)
	[28]


5 QUESTION 5
5.1  
5.1.1 LAN	(1)
5.1.2 Signals ( accept wireless as well )	(1)
5.1.3 Any TREE: 

Share hardware
Share data
Transfer of data without any limitations
Better security and access control
Communication eg e-mail

(Do NOT accept LAN Gaming)	(3)
5.2  
5.2.1 User name and password 	(2)
5.2.2 A Network drive eg  z:/	(1)
5.3  
5.3.1 No, connection is dependent on the modem/ISP, not the network.	(2)
	[10]


6 QUESTION 6
6.1  
6.1.1 Any TWO:
Is a ‘gateway’ / gives access to the internet
Control cap
Ought to provide security measures eg spam filters 

(Do NOT accept  Internet Service Provider )	(2)
6.1.2 Size of data 
Data transfer speed 	(2)
6.1.3 Faster connection to more data 
Any example can be accepted as well	(2) 
6.1.4 Cap is your data limit determined by your contract with the ISP	(2)
6.2  
6.2.1 Any TWO:

Saves time
24/7 (not dependent on banking hours)
Personal safety (not handling cash)
Independence/ full control over account	(2)
6.2.2 Any TWO:  

Less overheads
Everything is already electronically – saves paper work
Better service delivery	(2)
6.2.3 Data is in special code, it must be decoded to understand it	(1)
6.2.4 Any TWO:

Passwords
Online keyboards
SurePhrases
SMS notification
Once off codes for transactions	(2)
6.2.5 A lock, displayed next to the URL
URL begins with https:// - refers to a  ‘secure’ site	(2) 

6.2.6 Any TWO:

Police are not trained for it/doesn’t have enough knowledge
Hard to find evidence to support a court case
Faceless criminals – they can only be traced by the IP address of the computer they use
Some victims give ‘permission’ for the crime by providing information unknowingly	(2)
6.3  
6.3.1 Web based e-mail, Accept site names eg yahoo, gmail etc.	(1)
6.3.2 The size of the attachment exceeds the limit 	(2)
6.4  
6.4.1 Search engine ( Do not accept Google etc.) 	(1)
6.4.2 Any TWO:

use AND
use NOT
add information, eg ‘computer tablets’
use search engine’s categories, eg news/images etc.	(2)
6.4.3 Use the category option “maps”	(1)
6.4.4 Any THREE:

Date of publication – outdated?
Author, noted or not?
Are there references to other material?
Facts or opinions?
Website known for accurate publications or unknown or untrustworthy like wikipedia?	(3)
	[29]


7 QUESTION 7
7.1  
7.1.1 Footnote is on the same page at the bottom
Endnote is only at the end of the document	(2)
7.1.2 Any TWO: 

Automatic table of contents – the links
Book mark
Hyperlinks
“Go to” 	(2)
7.1.3 Use the ‘gutter’ margin 	(2)
7.2  
7.2.1 While she created the link to the music, the music file was saved in a specific place, eg My Documents 
the path to the file changed when she copied it to play in the class	(2)
7.2.2 F5	(1)
7.3  
7.3.1 $C$1:  Absolute cell reference, cell is constant, doesn’t change when you use aotofill
B3: Relative cell reference the cell reference change as formula is copied down	(4)
7.3.2 Function: =sum(B10:B20)
Formula: =B10+B11+B12
(Any examples)	(2)
7.4  
7.4.1 Two, one for the players, one for the stock, unrelated data	(2)
7.4.2 Input: Input mask
Show:  Format should be eg long date	(2)
7.4.3 Create query  with soccer and age as criteria
Create report based on query	(4)
7.4.4 Field is not in [ ] square brackets	(1)
[24]
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