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The concept of a community of practice (often abbreviated as CoP) refers to the process of social learning that occurs
when people who have a common interest in some subject or problem collaborate over an extended period to share
ideas, find solutions, and build innovations. It refers as well to the stable group that is formed from such regular
interactions.ËCommunity  

of practice

ËNewsletter

ËNotice 
Board

ËDiscussion 
list

ËOnline 
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ËBlog

RSS Feeds
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Wiki

A newsletter is a regularly distributed publication generally about one main topic that is of interest to its subscribers.
Newspapers and leaflets are types of newsletters. Additionally, newsletters delivered via email (e-newsletters) have
gained rapid acceptance for the same reasons e-mail in general is gaining popularity over printed correspondence.

A notice board is a place where people can leave public messages, for example, to advertise things, announce events, or 
provide information. Each Learning Space has an online notice board so that the education community can keep up to 
date on events current in their field.

On a discussion list (also called a mailing list), a subscriber uses the list to send messages to other subscribers, who may 
answer in a similar fashion. Thus, actual discussion and information exchanges can happen. Discussion lists are usually 
topic-oriented (for example, Assessment), and the topic can range from extremely narrow to whatever you think is of 
interest. Depending on the software, subscribers do not necessarily have to be online to post messages.

An online forum is a web application for holding discussions and posting user generated content or simply forums. The
terms “forum” and “board” may refer to the entire community or to a specific sub-forum dealing with a distinct topic.
Messages within these sub-forums are then displayed either in chronological order or as threaded discussions.

A blog is an online journal website where entries are commonly displayed in reverse chronological order. “Blog” can also 
be used as a verb, meaning to maintain or add content to a blog. Many blogs provide commentary or news on a particular 
subject; others function as personal online diaries. A blog combines text, images, and links to other blogs, web pages, and 
other media related to its topic. The ability for readers to leave comments in an interactive format is an important part of 
blogs.

A podcast is a collection of digital media files which is distributed over the Internet, often using syndication feeds, for 
playback on portable media players and personal computers. The term podcast, like “radio”, can refer either to the content 
itself or to the method by which it is syndicated; the latter is also termed podcasting. The host or author of a podcast is 
often called a podcaster. Podcast listeners can listen in one of three ways: through a specialised hardware device called 
an MP3 player, on a computer using media player software, or with VoIP technology by calling to a virtual phone number. 
Podcasting is becoming increasingly popular in education.

A wiki is software that allows users to easily create, edit and link pages together. Wikis are often used to create collaborative 
websites. They are also referred to as wikis; for example, Wikipedia is one of the best known wikis. There are many publicly 
available “wiki farms”, some of which can also make password-protected wikis. PeanutButterWiki, Socialtext and Wikia 
are examples of such services. Free wiki farms generally contain advertising on every page. Wikipatterns is a guide to the 
stages of wiki adoption and a collection of community – building and content building strategies.
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Definitions sourced from Wikipedia [online] accessed 30 March 2008 http://en.wikipedia.org/wiki/Main_Page

RSS (Really Simple Syndication) is a family of web feed formats used to publish frequently updated content including, but not 
imited to, blog entries, news headlines, and podcasts. An RSS document (which is called a “feed” or “web feed” or “channel”) 
contains either a summary of content from an associated web site or the full text. RSS makes it possible for people to keep
up with their favourite web sites in an automated manner that can be piped into special programs or filtered displays.
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Curriculum

Learners

School
administration

Education 
management

This is the core engine of Thutong and provides access to a variety of 
resources, tools and services available in Learning Spaces. Learning Spaces 
provide for communication, collaboration and sharing through Communities 
of Practice.

This section provides teachers and managers access to resources, tools 
and services that are designed to facilitate their ongoing professional 
development. It is designed to support the Department of Education’s 
policies on Continuing Professional Development (CPTD).

This section provides administrators access to resources, tools and services. A 
key focus is on supporting rollout of the South African School Administration 
and Management System (SA-SAMS).

This section supports school managers.

Ë the official textbook catalogues for Grades 10 -12
Ë a directory of quality assured textbooks and 
      educational software
Ë an Examination Centre
Ë Curriculum support tools e.g. a lesson planning
       tool, assessment tools and self-study guides
Ë a place where all ICT related policies and 
       documents are available
Ë a site to support Inclusive Education

Teachers

Ë find useful and relevant resources for teaching and learning
Ë have the opportunity to share resources that have been locally developed
Ë collaborate with other teachers and experts through learning spaces
Ë communicate with other teachers through the communication tools available

Ë find useful and relevant resources for learning, assignments and projects
Ë collaborate with other learners and experts through learning spaces
Ë communicate with other learners through the communication tools available

Professional 
development

Community Thutong is a free and open resource for anyone who is interested in the South African 
curriculum, including parents/guardians, education specialists and the wider community.

Thutong also provides:
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