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Learning Outcome 5: Orientation to the World of Work

The learner will be able to make informed decisions about further study and career choices.
Assessment Standards 
We know this when the learner

5.4.  Reports on an initiated or simulated career-related activity.
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Assessment Task 

Divide into groups of about 4 learners per group. You will role- play a situation in a busy restaurant. One person in the group will play the role of the waiter, while the other people in the group will be the customers in the restaurant. Allow each person in the group an opportunity to be the waiter. As the waiter you should deal with your customers in a trained, polite and professional manner. Try to show this attitude in your role-play. Your role-play should be no more than 5 minutes in length.

Each group will have an opportunity to present a role-play to the rest of the class. 

You will be assessed as a group by your classmates using the checklist below.

	Criteria: Did the learner:
	Yes
	No

	1. Take part in the role-play?
	
	

	2. Interact with the audience by facing the audience and making occasional eye contact with the audience?
	
	

	3. Speak loudly and clearly?
	
	

	4. Change the voice to suit the role (if required)?
	
	

	5. Use body language and facial expressions to help the audience understand his/her role?
	
	

	6. Use language that fits the role (informal or formal)?
	
	

	7. Contribute to the success of the role-play?
	
	

	8. Was the role-play well planned?
	
	

	9. Was the role-play on the correct topic?
	
	

	10. Was the role-play the correct length?
	
	

	Assign two marks for every ‘Yes’ answer. 
	Total marks: 10 × 2 = 20



Suggested Solutions 
	Question number
	Possible marks
	Solution

	1
	20
	See checklist in Appendix of Assessment Tools.


Appendix of assessment tools

Checklist to assess role-play

	Criteria: Did the learner:
	Yes
	No

	1. Take part in the role-play?
	
	

	2. Interact with the audience by facing the audience and making occasional eye contact with the audience?
	
	

	3. Speak loudly and clearly?
	
	

	4. Change the voice to suit the role (if required)?
	
	

	5. Use body language and facial expressions to help the audience understand his/her role?
	
	

	6. Use language that fits the role (informal or formal)?
	
	

	7. Contribute to the success of the role-play?
	
	

	8. Was the role-play well planned?
	
	

	9. Was the role-play on the correct topic?
	
	

	10. Was the role-play the correct length?
	
	

	Assign two marks for every ‘Yes’ answer. 
	Total marks: 10 × 2 = 20
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