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	Learning Space:  
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Assessment Task 

Activity 1: Passage and questions (Individual activity)

Read the following text from: http://careersadvice.direct.gov.uk/
	SHOPKEEPERS

Shopkeepers may manage their own independent store or run a franchise store on behalf of a retail chain. Unlike sales assistants or store managers (who usually work for a large retailer), shopkeepers will normally have overall responsibility for a store. Independent shopkeepers include grocers, newsagents, butchers, bakers, booksellers, florists, and antique dealers.

As a shopkeeper, you would serve customers (either at a counter or checkout) and carry out other duties such as:

· taking payments, giving change and wrapping purchases 

· answering enquiries and giving advice about products to customers 

· listening to customers’ needs and requests, which can indicate new sales opportunities 

· calculating takings and wages 

· depositing cash at the bank, book-keeping and stocktaking 

· ordering stock from wholesalers, manufacturers, agents and importers. 

Running your own shop would also involve keeping up to date with issues such as:

· your competitors' prices and products and using this knowledge to set the rates in your own shop 

· the regulations covering trading and running a business, for example VAT and national insurance payments. 

What qualifications and experience will employers look for?

You will not need any specific academic qualifications to become a shopkeeper. However, you will need good maths skills, as well as people management and business skills. Experience of shopwork, sales, administration or management would be particularly useful.

You could prepare for working as a shopkeeper by taking a part-time or short course in a subject such as sales or starting a business. 




QUESTIONS:

1. What duties does a shopkeeper have?   [5]

2. What qualifications and education do you need to become a shopkeeper?  [3]

3. What is the difference between a sales assistant, a store manager and a shopkeeper?  [2]

4. Would you like to work in one of these careers? Explain your answer. [5]

5. Do you think it would be challenging to be a shopkeeper? Explain your answer. [5]

Total: 20

Activity 2: Simulation (Group activity)

Divide into groups of 4 – 6 learners per group. Choose any type of shop and set it up in one corner of the room. Decide amongst yourselves who is going to take the different roles. Now role-play the situation as a simulation – in other words, it must appear to be real. 

Present your simulated role-plays to the rest of the class.

Your teacher will assess your simulations using the following checklist.


	Simulation assessment

Name:                                                                                 Date:

	Criteria: Does the learner:
	Yes
	No

	1. Show understanding of the situation to be simulated?
	
	

	2. Engage fully in the simulated situation, taking the role seriously, and reacting to the situation as if it were real?
	
	

	3. Speak clearly, varying voice volume to suit the role where required?
	
	

	4. Use body language and facial expressions suitable for the role?
	
	

	5. Use language that fits the role?
	
	



Suggested Solutions 
ACTIVITY 1:
	Question number
	Possible marks
	Solution

	1.1
	5
	A shopkeeper has the following duties: 

· taking payments, giving change and wrapping purchases 

· answering enquiries and giving advice about products to customers 

· listening to customers’ needs and requests, which can indicate new sales opportunities 

· calculating takings and wages 

· depositing cash at the bank, book-keeping and stocktaking 

· ordering stock from wholesalers, manufacturers, agents and importers. 



	1.2
	3
	You will not need any specific academic qualifications to become a shopkeeper. However, you will need good maths skills, people management and business skills. Experience of shopwork, sales, administration or management would be particularly useful.   

	1.3
	2
	Unlike sales assistants or store managers (who usually work for a large retailer), shopkeepers will normally have overall responsibility for a store. Independent shopkeepers include grocers, newsagents, butchers, bakers, booksellers, florists, and antique dealers.

	1.4
	5
	Own response.

	1. 5
	5
	Own response

	Total marks: 20

	2
	10
	See rubric below.


Appendix of assessment tools

Checklist to assess simulation.

	Simulation assessment

Name:                                                                                 Date:

	Criteria: Does the student:
	Yes
	No

	1. Show understanding of the situation to be simulated?
	
	

	2. Engage fully in the simulated situation taking the role seriously, and reacting to the situation as if it were real?
	
	

	3. Speak clearly, varying voice volume to suit the role where required?
	
	

	4. Use body language and facial expressions suitable for the role?
	
	

	5. Use language that fits the role?
	
	

	Total marks: 2 per yes answer:
	
	























