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Assessment Task 

There are many ways to deal with conflict. We can choose to avoid conflict situations. We can choose to become aggressive, which may or may not scare off our ‘opponent’. Or we can choose to deal with the conflict in a respectful manner. Remember that how you behave reflects who you are. So, if you choose to scream and shout and use vile language during a conflict situation, then that is how you will be seen. People will label you as crude, when you may have just been really angry and expressed yourself in a harsh manner. So, be careful of what comes out of your mouth!

Self-evaluation questions

The following questions ask for your opinion and self-expression. Therefore, there are no marks allocated to this exercise. Be honest with yourself with your answers. 

1. Do you think that it is best to avoid confrontation?

2. Are you prepared to defend yourself in a conflict situation, or would you rather walk away?

3. Have you been in a conflict situation recently that you dealt with in a positive manner?

4. When you are in a conflict situation, do you think it is sometimes okay to use bad language and name-calling?

5. When you are in a conflict situation, do you think it is sometimes okay to push or hit the other person?

6. Have you ever witnessed a situation at school or home or in play where the conflict became aggressive? If yes, how did that make you feel?

7. If somebody says something nasty about you behind your back, will you confront them? Would you allow them the opportunity to explain?

8. Have you ever been in a heated argument and said things that you wished you could take back later?

9. How does it feel to know that somebody has said something nasty about you?

10. Is it ever okay to hit another person? 

11. Do you think you are in control of your emotions?

12. Do you ever get angry and feel as if you are ‘losing it’?

13. Are you respectful to your parents or care-givers?

14. Do you help out at home and pick up after yourself?

15. Do you shout at your brothers and sisters and call them names when you fight?

16. Do you hit your brothers and sisters when you fight?

Your teacher will use the following rubric to assess your knowledge, skills, values and attitudes.

	Knowledge
	Skills
	Values and attitudes

	Understands the concepts:

· What a conflict situation is
· How to deal with conflict situations
· How to control emotions in conflict situations
· Rights and responsibilities
	Ability to:

· Express own ideas in writing
· Distinguish between positive and negative attitudes
· Deal with conflict in a positive way
· Find ways of developing and enhancing self-worth
	Ability to:

· Demonstrate an understanding of the importance of one’s good name and good reputation
· Demonstrate respect for self and others



Suggested Solutions 

Use the rubric in the Appendix of Assessment Tools to assess the knowledge, skills, values and attitudes of each learner.

Appendix of Assessment  Tools
Complete the following rubric for each learner in order to assess knowledge, skills, values and attitudes.

	Knowledge
	Skills
	Values and attitudes

	Understands the concepts:

· What a conflict situation is
· How to deal with conflict situations
· How to control emotions in conflict situations
· Rights and responsibilities
	Ability to:

· Express own ideas in writing
· Distinguish between positive and negative attitudes
· Deal with conflict in a positive way
· Find ways of developing and enhancing self-worth
	Ability to:

· Demonstrate an understanding of the importance of one’s good name and good reputation
· Demonstrate respect for self and others
























