Educator and Tagging Information

	Learning Area:

Economic and Management Sciences

	Resource Name:

Economic and Management Sciences

	Assessment Exemplar Number:

9.107

	Item/s:

1

	Phase: 

Senior Phase 

	Grade:

9

	Tags:

Structured questions, comprehension, service industry, Baseline Assessment

	Assessment Type:

Baseline 

	Assessment Form/s:

Structured questions, comprehension

	Copyright for included material:

N/A

	Duration:
35 minutes 

	Learning Outcome(s) and Assessment Standard(s):

Learning Outcome 4: Entrepreneurial knowledge and skills 

The learner will be able to demonstrate entrepreneurial knowledge, skills and attitudes.

Assessment Standard

We know this when the learner:

4.1: Generates, through SWOT analysis, possible business ideas to meet the need for manufactured goods and services.

	Learning Space:  

Assessment 

	Hyperlinks: 

To be completed later. 

	Rating:

Number of questions for exemplar:

One 

	Easy questions:



	Medium questions:

Question 1 

	Difficult questions:




Assessment Task
An overview of the service industry in South Africa (Individual activity) (LO4 AS1)

Read the information below and answer the questions that follow. 

South Africa's service industry

In South Africa, the service industry has shown growth in financial services, construction services and tourism. Financial services consist of, amongst others, banking and investment services, while the construction industry includes architectural and engineering services. The construction industry has grown over the past years due to development of infrastructure in the country. Tourism forms a big part of the services industry. It brings foreign exchange to South Africa and introduces the country to the world. Tourism also attracts foreign investment, so it is a potentially very important industry. Some foreign tourists, especially business tourists, invest in property and business opportunities in South Africa. Transport services bring many commuters to their place of work daily, which contributes greatly to the economy in terms of production. Public transport and minibus taxi services are affordable. These services are useful to people who live far from their places of work. When there is a transport strike, many businesses lose millions in worker-hours. Other industries included in services are health or medical services, entertainment and hospitality services. The service industry provides work to many thousands of people, because it is labour intensive. People render services, so training is important in rendering good-quality services. Service providers also need good people skills. 
a) How can tourism contribute to attracting foreign investment?



[2 marks]

b) Explain why transport services are important in South Africa.


            [3 marks]

c) What financial services do banks provide? Name three.




[3 marks]

d) Which people skills should a good service provider have? Name two.


[2 marks]












[Total: 10 marks]

Suggested Solutions (LO4 AS1)

	Question number
	Possible marks
	Solution



	1
	10
	a) Tourism attracts foreign investment because some foreign tourists, especially business tourists, invest in property and business opportunities in South Africa.  



  [2 marks]

b) Many people don’t have their own transport and are dependent on public transport; people live far away from their place of work; public transport is affordable.




  [3 marks]

c) Savings, investments, loans, foreign exchange. (any three)

                                                                                                [3 marks]

d) A good service provider must be able to communicate well with his or her customers; must be approachable; must keep his or her word; must be friendly and well-mannered. (any two applicable skills)        

                                                                                                [2 marks]






























