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INSTRUCTIONS AND INFORMATION
1.
This question paper consists of TWO sections, namely SECTION A and SECTION B.

2.
Answer ALL the questions.

3.
Read ALL the questions carefully.


4.
Number the answers correctly according to the numbering system used in this 
question paper.


5.
Write neatly and legibly

SECTION A

QUESTION 1
	Various possible options are provided as answers to the following questions.  Choose the answer and write only the letter (A – D) next to the question number (1.1 –1.10) in the ANSWER BOOK, for example 1.10   D.


	
	

	1.1
	Which ONE of the following statements, concerning increasing the performance of the computer, is FALSE?

A.
Adding more RAM

B.
Upgrading the power supply

C.
Defragging the hard drive

D.
Upgrading the CPU


	
	(1)

	1.2
	Leo Nthute is a sales representative who travels all over the country. He needs his e-mail to be redirected to his hand-held device. Which device will be best suited for him?

A.
Blackberry

B.
MP3 Player

C.
PDA

D.
Nokia 1600


	
	(1)

	1.3
	Which ONE of the following is NOT System Software?

A.
Unix

B.
Pastel

C.
Linux

D.
Palm OS

 
	
	(1)

	1.4
	Which ONE of the following URLs does not belong with the others?

A.
www.aardvark.co.za

B.
www.yahoo.com

C.
www.doe.co.za

D.
www.google.com 


	
	(1)

	1.5
	Software that can be used to stop learners accessing unsuitable websites is called:

A
A web browser

B
Encryption software

C
A filter

D
An applet


	
	(1)




	1.6
	Which is the most appropriate medium to use to send an urgent three-page agenda for a meeting?
A
Website

B
SMS

C
Letter

D
Fax


	
	(1)

	1.7
	Which of the following cannot be used as a data source for mail merge in a word processing program?

A
A presentations file

B
A database file

C
A word processing document

D
A spreadsheet file


	
	(1)

	1.8
	Netscape and Internet Explorer are examples of …

A
web browsers 

B
Web programming languages

C
search engines

D
chat rooms


	
	(1)

	1.9
	The most appropriate chart type to show a trend for the fluctuation of the Rand/Dollar exchange rate over a period of 6 months is a …..

A
Pie chart

B
Bar or column chart

C
Line chart

D
Surface chart


	
	(1)

	1.10
	The SASOL Company has branches in different countries of the world.  Which ONE of the following network types would SASOL use?

A
LAN

B
WAN

C
PAN

D
MAN

	
	(1)

[10]

	
	
	
	


QUESTION 2

	Choose a term/concept from COLUMN B that matches a description in COLUMN A.  Write only the letter (A – O) next to the question number (2.1 – 2.10) in the ANSWER BOOK, for example 2.11   P.
	
	


	COLUMN A
	COLUMN B
	
	

	2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10


	A small text file that is automatically saved on your computer by a Website

VoIP

Instructions are stored on a special memory chip to start up the computer

E-mail sent to you in the form of advertising and chain letters

A device that contains surge protection circuits and one or more batteries that can provide power during a temporary or permanent loss of power

A combined series of steps and instructions for tasks in a word processor

An informal website consisting of articles in the form of a journal

The total amount of data that can be carried from one point to another in a given time period

A type of microchip that keeps the data also when the electricity is switched off

An input device that is installed at a location that feeds live images to a web server
	A

B

C

D

E

F

G

H

I

J

K

L

M

N

O
	UPS

BIOS

CPU

Skype

CMOS

Cookie

Blog

GPS

Webcam

iPod

Macro

Bandwidth

Spam

USB

Hoax
	
	[10]


	
	
	
	


QUESTION 3

In each of the following statements, state whether they are TRUE or FALSE.  

Write either True or False in the space provided, for example   3.6   True.

	
	
	

	3.1
	3G is not an example of wireless technology.
	(1)

	
	
	

	3.2
	The slide sorter view allows you to see all the slides in your presentation on one screen.
	(1)

	
	
	

	3.3
	Firewall software does not need to be updated as frequently as antivirus or anti-utilities.
	(1)

	
	
	

	3.4
	Internet webcasts are specifically designed for Internet transmission.
	(1)

	
	
	

	3.5
	GPRS is a device that can be used to determine our geographical location using satellite technology.
	(1)

	
	
	
	[5]


	TOTAL SECTION A:  [25]


SECTION B

	   SCENARIO

TOURISM TLOKWE is a business that is involved in providing comprehensive tours to visitors in and around the world.  Due to the vast extent of their profile, all administrative matters are handled by a large computer department.  The Administrative Manager, Lerato Hill enlisted your help. 


QUESTION 4

Refer to the advertisement below to answer the questions 4.1.1 to 4.1.10 that follow.



	4.1
	Lerato is allowed to work flexi time and so she often works from home.  She also travels extensively due to her work commitments.  It has become increasingly difficult for Lerato to use her desktop due to the amount of travelling she does for the company.   She has now approached her supervisor to purchase a laptop that she can use when she is not at home or at the office.  She has presented the supervisor with the advertisement as seen on the previous page.
	
	

	
	
	
	

	
	4.1.1
	Help Lerato in her motivation for the purchase of a laptop computer by outlining TWO advantages that she had would have if she had a laptop computer and did not have to use a desktop computer.
	
	(2)

	
	
	
	
	

	
	4.1.2
	Briefly explain TWO disadvantages that Lerato could face in using a laptop computer as opposed to using a desktop computer.
	
	(2)

	
	
	
	
	

	
	4.1.3
	Lerato’s supervisor would like to know what operating system the laptop computer would have.  Identify the operating system mentioned in the advertisement.  
	
	(1)

	
	
	
	

	
	4.1.4
	Lerato’s supervisor asks what the special features of the laptop’s processing unit are.  List this feature from the advertisement. 
	
	(1)

	
	
	
	

	
	4.1.5
	The computer in the advertisement has a RAM of 512 Megabytes.  Suggest whether or not Lerato should rather ask for an increase of RAM to 1 Gigabyte.   Provide a reason to support your answer.  
	
	(2)

	
	
	
	

	
	4.1.6
	Lerato is not sure what the acronym DDR stands for.   Explain what this acronym stands for and what it means.
	
	(2)

	
	
	
	

	
	4.1.7
	The advertisement offers wireless Internet.  Explain the concept of having a wireless access point.   
	
	(2)

	
	
	
	
	

	
	4.1.8
	Which device would Lerato require to be able to connect to a wireless access point?
	
	(1)

	
	
	
	
	

	
	4.1.9
	The laptop in this advertisement is supplied with a DVD writer.  Lerato would like to know if the DVD writer can read CD’s?   
	
	(1)

	
	
	
	
	

	
	4.1.10
	Compare the storage capacity of a DVD to a CD?  
	
	(2)

	
	
	
	

	4.2
	Technological advancement like “Telecommuting” has contributed positively to the labour market.  How would telecommuting benefit Lerato in doing her job?
	
	(2)

	
	
	
	

	4.3
	Lerato spends many hours on long haul flights.  Suggest a portable device that she could purchase to download music which she can listen to whilst flying?
	
	(1)

	
	
	
	

	4.4
	Lerato would like to use her cell phone as a tool in her work situation.  State two advantages of Bluetooth over infrared data transmission.
	
	(2)

	
	
	
	

	
	
	
	[21]


QUESTION 5

	5.1
	The managers of TOURISM TLOKWE wish to have photos of the different resorts that they can use in their own advertising campaign.  Below is an advertisement for a digital camera: 
	
	


	
	5.1.1
	Explain any TWO of the specifications, found in the advertisement above, that the management of Tourism Tlokwe would need to consider when purchasing a digital camera.  Provide reasons for your answers.
	
	(2)

	
	5.1.2
	The camera needs to be connected to the laptop in order to download pictures.  To which port in the laptop will the camera be connected?  
	
	(1)

	
	5.1.3
	Explain the process of transferring photo files from a digital camera to a computer.
	
	(3)

	
	5.1.4
	Lerato has taken lots of photos and now is unable to take any more because a message says: “memory is full”.  State two ways in which she can solve this problem.
	
	(2)

	5.2
	Recommend a printer that can print high quality photos to market Tourism Tlokwe’s resorts.
	
	(1)

	5.3
	Lerato received a file of the new pricing structure for the December/January season.  This file appears in pdf format.
	
	

	
	5.3.1
	What does pdf stand for?
	
	(1)

	
	5.3.2
	Why are files stored in pdf format?
	
	(2)

	5.4
	Some of the people in Lerato’s department work on computers for prolonged periods and complain about being prone to RSI.
	
	

	
	5.4.1
	Explain what RSI is.
	
	(2)

	
	5.4.2
	Briefly discuss TWO ways of preventing RSI from occurring.
	
	(2)

	5.5
	There is widespread awareness about energy saving and Tourism TLOKWE has pledged to practice Green Computing.  Provide FOUR ways in which Tourism Tlokwe can reduce energy and resource consumption in the ICT world.
	
	(4)

	5.6
	USB ports supports plug and play.  Briefly explain what is meant by this statement.
	
	(2)

	5.7
	List one main difference between a USB port and a PS/2 port. 
	
	(1)

	
	
	
	[23]


QUESTION 6

Lerato’s supervisor saw the need for buying Lerato a laptop and she was absolutely thrilled when the supervisor presented her with her new laptop.
	6.1
	Lerato is almost certain that she will not be able to use her old printer to print from the new laptop. 

6.1.1 Why will it be a problem to connect the ‘old’ printer to the new laptop?  

6.1.2 Provide a solution to the problem in 6.1.1 above.
	
	(2)

(1)

	
	
	
	

	6.2
	The employees of Tourism Tlokwe often get frustrated when they try to print via the network.  They selected the print button, yet no hard copy appeared.  

Suggest TWO possible reasons why their printouts do not get printed.
	
	(2)

	
	
	
	

	6.3
	Lerato has to publish a list of many possible tourist attractions in South Tlokwe.  One of the employees gives her a hard copy of about 90 pages and tells her that he has lost the electronic version due to a virus infection.  Lerato would like to have this information available in a word processing program so that she can edit it.  How can she solve his problem? 
	
	(3)

	
	
	
	

	6.4
	Lerato encounters two problems listed below: 
	
	

	
	
	
	

	
	6.4.1
	When inserting a page border in a word document, she finds that the border gets “cut off” when printing (only three sides of the border appears).   

Briefly explain one way in which she can overcome this problem.
	
	(1)

	
	
	
	
	

	
	6.4.2
	Lerato tried to send large file attachments via e-mail but was unsuccessful.  Suggest a way in which she can overcome this problem.
	
	(1)

	
	
	
	
	

	6.5
	Lerato heard the term GUI but does not understand its meaning.  Briefly describe this term to her.
	
	(2)

	
	
	
	

	6.6
	The company works on a network.  Lerato does not fully understand how a network operates.  She requests your advice on the following:
	
	

	
	
	
	

	
	6.6.1
	How does a network system benefit Tourism Tlokwe?
	
	(2)

	
	
	
	
	

	
	6.6.2
	Explain the difference between a client/server network and a peer-to-peer network.
	
	
(4)

	
	
	
	

	
	6.4.3
	Discuss one advantage of having a wireless network rather than a cabled network. 
	
	(1)

	
	
	
	
	

	
	6.6.4
	Lerato is worried that the confidentiality of information would not be protected with the use of a network.  Give TWO ways of restricting access on a network.
	
	(2)


	6.7
	Jane Blignaudt is responsible for all the organisation’s security systems.
	
	

	
	
	
	
	

	
	6.7.1
	Jane advises Tourism Tlokwe to use Internet banking rather than sending clerks to physically go to the bank.  Explain the TWO benefits of Internet banking.
	
	(2)

	
	
	
	
	

	
	6.7.2
	Explain TWO dangers associated with Internet banking.
	
	(2)

	
	
	
	
	

	
	6.7.3
	Mention THREE ways in which banks assist their clients by constantly striving to update or improve their (the bank’s) Internet banking facilities.
	
	(3)

	
	
	
	
	

	
	6.7.4
	A message pops up ‘this is not a trustworthy site’ when Jane logs on to the Internet banking site.  Briefly explain what phishing means.  Refer to a typical way in which a phishing attack may occur. 
	
	(3)

	
	
	
	
	

	
	6.7.5
	Jane puts out a notice to clients that their airline baggage can be secured with RFID tags.  Explain RFID technology.
	
	(2)

	
	
	
	
	

	
	6.7.6
	Explain ONE other biometric technology that Tourism Tlokwe can use to prevent access to certain security areas, such as their finance department.
	
	(1)

	
	
	
	
	

	
	
	
	
	[34]


QUESTION 7

	7.1
	Henry Hall is a client of Tourism Tlokwe and wants to go on holiday to Cape Town to play golf.   You decide to search the Internet for information on tours to Cape Town.  
	
	

	
	
	
	

	
	7.1.1
	You simply typed in ‘tours’ and found 227,000,000 websites referring to tours!  How can you refine your search so that your search is narrowed down to get a more accurate result?
	
	(2)

	
	
	
	
	

	
	7.1.2
	When browsing you found a certain site that had 50 000 hits.  Explain the term ‘hits’ to Henry.
	
	(1)

	
	
	
	

	
	7.1.3
	After successfully obtaining the information on golf tours to Cape Town, you forgot to save this.  Henry Hall returns to your office one week later.  How can you retrieve this URL address quickly without making him wait for you to start your search all over again?  
	
	(1)

	
	
	
	

	7.2
	Give TWO benefits that clients have of being able to book their own tours online. 
	
	(2)

	
	
	
	

	7.3
	Another client, Janet Reddy is going on holiday to East Asia.  She requested that Lerato provide her with information on tourist attractions in East Asia that she can visit.
	
	

	
	
	
	

	
	7.3.1
	When Lerato tried to send Janet an email with an attachment, it was rejected by the firewall.  Mention THREE possible reasons why this would have happened.
	
	(3)

	
	
	
	

	
	7.3.2
	Lerato does not quite understand the need for a firewall since Tourism Tlokwe already has antivirus software.  Explain your answer by referring to the function of a firewall.
	
	(2)

	
	
	
	

	
	7.3.3
	The company clients would need to check their e-mails while on holiday.  List two places where they may access their e-mails. 
	
	(2)

	
	
	
	

	
	7.3.4
	Give one advantage that Tourism Tlokwe has of using e-mails to keep in touch with their clients. 
	
	(1)

	
	
	
	

	
	7.3.5
	Lerato advises the clients to keep in contact with family and friends by using Skype.   Explain what this means.
	
	(2)

	
	
	
	

	7.4
	Tourism Tlokwe has antivirus software that is more than one year old.  Advise them why it is necessary to keep their antivirus program updated.
	
	(2)

	
	
	
	


	7.5
	Lerato notices that the home page of Tourism Tlokwe’s web browser often changes without her doing so.  She is concerned about the company’s network security.  You informed her that malware could be present.
	
	

	
	
	
	

	
	7.5.1
	Discuss the term malware.
	
	(2)

	
	
	
	

	
	7.5.2
	Explain how the use of spyware could help hackers.
	
	(2)

	
	
	
	

	
	7.5.3
	Mention ONE way in which an anti-spyware program could prevent the company from being infected with spyware.
	
	 (2)

	
	
	
	

	7.6
	Lerato needs to simultaneously communicate with the clients of Tourism Tlokwe to inform them of seasonal promotions.  Provide two ways that she can communicate with them using modern communication technology. 
	
	(2)

	
	
	
	

	7.7
	List ONE netiquette error that Lerato should avoid when sending e-mails.
	
	(1)

	
	
	
	

	
	
	
	[27]


QUESTION 8

Lerato prepares itineraries and other such information for clients.

	8.1
	Help Lerato with the following spreadsheet.
	
	

	
	
	
	

	
	8.1.1
	List two data types that Lerato can store in a cell. 
	
	(2)

	

	8.2
	Study the following extract of a spreadsheet:
	
	

	

	
	
[image: image3.wmf]

	
	


	
	8.2.1
	Lerato is having a problem grasping the term absolute referencing.  Explain to her what the term means and suggest a symbol that she must use in order to keep a cell absolute.
	
	(3)

	
	
	
	
	

	
	8.2.2
	Write down a function that Lerato can use to round off the amounts to 2 decimal places for Cell E12.
	
	(2)

	
	
	
	
	

	
	8.2.3
	Lerato typed the following formula 

=SUMIF(B12:B17,B16,E12:E17) to calculate the total for Hyde Park.

Unfortunately it did not give her the correct answer.  

Identify the error and correct the formula.
	
	(2)

	
	
	
	


	8.3
	Lerato needs to prepare a forecast using a graph in a spreadsheet and project this in a word document.  Her manager expects her to update this graph each month and paste it into a word document.  Explain to her how she can eliminate having to retype the graph each month.
	
	(2)

	
	
	
	

	8.4
	Lerato wants to create a database for the large number of clients in the company.  Name 3 fields of different data types that would be required and suggest an appropriate field type for each field that you listed. 
	
	(3)
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	8.5
	Lerato wants to know the difference between a field and a record in database.  Help her understand the difference between a field and a record. 
	
	(2)

	
	
	
	

	8.6
	Lerato is confused about a validation rule and a validation text.  Mention the difference and importance of using both.
	
	(2)

	
	
	
	

	8.7
	Lerato insists that the client number field must contain 5 letters.  

Explain why she would need to use an input mask for this.
	
	(2)

	
	
	
	

	
	
	
	[20]
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	QUESTION 4
	Mark

	4.1.1
	Advantages of laptop computers

Laptops are suitable for travelling (
Laptops use less space. (
Can be used in the event of power failure

Portable/mobile
Can be used for Internet connectivity at hotspots     
(Any TWO valid responses)
	(2)
	

	4.1.2
	Disadvantages of laptop computers

Laptops are more expensive. (
Can be easily stolen. (
Cost more to repair or upgrade   (Any TWO valid responses)
	(2)
	

	4.1.3
	Windows XP Professional (
	(1)
	

	4.1.4
	2.0  GHz (  
	(1)
	

	4.1.5
	Yes. (  Adding more RAM increases speed.  User is able to work faster, become less frustrated.  Instructions to computer are executed faster (
	(2)
	

	4.1.6
	Double Data Rate( 

Type of RAM that is fast (
	(1)

(1)
	

	4.1.7
	Wireless access point – the ability to connect to the internet without cables/wires. ( 

Faster and more flexible and can be accessed in many places.(
	(2)
	

	4.1.8
	Connection via cellular technology (3G  technology) includes PDA’s, 3G cards( or
Via Radio technology e.g Sentech and iBurst
	(1)
	

	4.1.9
	Yes ( 
	(1)
	

	4.1.10
	CD – holds up to 700 MB of data (
DVD – can hold an average of 4,7 GB of data (
	(2)
	

	4.2
	No need for Hilda to be office bound or in a central venue. (  or 

Changed traditional workplace and way of working e.g. while travelling 

She can communicate with the office and clients electronically despite the distance between them.  (
Hilda is able to work from home and have internet access. 

Access to global markets at the office and at home 
Allows smaller businesses to compete globally. 

 (Any TWO valid responses)
	(2)
	

	4.3
	MP3 player ( or iPod or (also certain cell phones)

       (Any ONE)
	(1)
	

	4.4
	Bluetooth has a longer range than infrared. (
Bluetooth does not have the limitation of infrared’s line of sight – this makes it difficult for hackers, because they have to be standing in front of the user to intercept the infrared link(
[Infrared (IR) – wireless transmission medium that sends signals using infrared light waves] 
	(2)
	

	
	
	
	[21]


	QUESTION 5
	Mark

	5.1.1
	· 3.2x optical zoom - zoom in and out without moving away or closer to object being photographed ( 

· 5.0 Megapixels– Maximum resolution / gives a clearer photo(
· VGA movie clips – can see movement rather than a still picture

· 12 shooting modes – landscape, red eye, effects, etc

· Storage capacity     (Any TWO valid responses with an acceptable reason)
	(2)
	

	5.1.2
	USB (
	(1)
	

	5.1.3
	Need software application installed on computer (
Plug camera into computer  with a USB cable (
Switch camera on (
Computer registers the device 

Follow the prompts 



(Any THREE valid responses)
	(3)
	

	5.1.4
	Download photos on to a computer (
Delete unwanted photos (
Replace the memory card

Insert a bigger memory card


 (Any TWO valid responses)
	(2)
	

	5.2
	Laser printer (colour) (
	(1)
	

	5.3.1
	pdf – portable document format (  (File format used by document management software to save converted documents)
	(1)
	

	5.3.2
	PDF format is a type of document format which is independent of the application it was created in (
Other computer users will not always have the appropriate software to open/edit the documents you send them (
The software to read PDF files is free and widely installed

Compression of the file ensures speedy and accurate delivery over the Internet

(Any TWO valid responses)
	(2)
	

	5.4.1
	RSI – Repetitive Strain Injury is an injury sustained caused by repetitive injury sustained caused by repetitive motions ( such as keyboarding(
	(2)
	

	5.4.2
	TWO ways of preventing RSI

Any ONE feature of an ergonomically designed keyboard:

Palm pads (
Wrist supports 

Curved/split keyboard 

Angled keys 

Wrist rests etc. 
	Any ONE other reason

Frequent breaks(
Stretching

Resting
	(2)
	

	5.5
	Green computing

· Use recycled paper, cartridges, etc (
· Save paper by printing on both sides, or 2 on 1 page (
· Recycle cartridges, paper, etc. (
· Conserve energy – switch off equipment when not in use(
· Recycle old computers

· Use energy compliant monitors

· Use auto power-down facilities  

 (Any FOUR valid responses)
	(4)
	

	5.6
	Plug and play is a set of technologies that allow you to connect hardware to your computer easily. ( The operating system detects that new hardware has been connected and starts up the software needed to control it. (
	(2)
	

	5.7
	Difference between USB port and PS2 port

A USB port can be used to connect lots of different devices whereas a PS/2

can only be used to connect a mouse. (
	(1)
	

	
	
	
	[23]


	QUESTION 6
	Mark

	6.1.1
	Old technology vs new technology

The old printer may not be compatible with her new laptop.( The printer port may not be a USB printer (
	(2)
	

	6.1.2
	Download a driver from the internet (
LPT port needs to be changed to USB port 

Purchase a new printer


(Any ONE valid response)
	(1)
	

	6.2
	Printer may be out of paper (
Printer not switched on. (
Incorrect paper size.

Lost connection to the network

They may be selecting incorrect printer option

The printer is not set as a default.    
(Any TWO valid responses)
	(2)
	

	6.3
	OCR - Optical Character Recognition software ( can be used on a scanned ( document to convert the image ( to editable text. 
	(3)
	

	6.4.1
	In MSWord select  page border options > select ‘measure from edge of text’(
Check paper size

Check page border was correctly selected and not any of the other border options

(Any valid response)
	(1)
	

	6.4.2
	compress or zip the file (
remove unnecessary graphics

 (Any ONE valid responses)
	(1)
	

	6.5
	GUI (Graphical User Interface) is an interface that uses graphics or pictures ( to help the user navigate ( within the computer system.
	(2)
	

	6.6.1
	Expensive equipment can be shared across the network by multiple users (
Data is shared across the network (
Increased control and security 

(Any TWO valid responses)
	(2)
	

	6.6.2
	Client/server 

User can share data through file server (computing, which allows authorised users to download entire files from certain computers designated as file servers.

Client/server network is more secure(
Peer-to-peer network
Simple, inexpensive that typically connects fewer computers. (
Less security(
Can be slower

(Any TWO valid responses for each)
	(4)
	

	6.6.3
	Easy to add extra equipment / computers to the network (
Cheaper because of no cabling

No 'messy' cables in the way

(Any ONE advantage)
	(1)
	

	6.6.4
	Two ways of restricting access on a network

· Allows person logging needs to be validated (Access permission) (
· Access to the network is regulated ( 

· Access to network resources and services is controlled 

(Any TWO or other valid responses)
	(2)
	

	6.7.1
	Very secure because of passwords, codes, (  etc. are used. 

Convenience  - 24/7/365 availability(
Quicker/no queues

Access to range of facilities such as paying accounts, balances 

Don’t have problem with cheque fraud

Potentially cheaper than going into bank/ bank charges may be less

Relatively simple to use,

Ability to manage accounts from your PC

(Accept TWO valid responses)
	(2)
	

	6.7.2
	Phishing attacks may occur, i.e. users are tricked into releasing confidential data by someone who ( by poses as a legitimate entity (
or

Usually done by luring users to fake website or sending out a ‘legitimate’ looking e-mail asking for details 

Potential security risks such as identity theft

Internet fraud, hackers 

(Any ONE explanation = 2 marks)
	(2)
	

	6.7.3
	Using passwords (pin numbers) (
Using on-screen keypad to enter numeric password (
Different levels of passwords (
SMS notification of transactions

Automatic logoff after inactive period during banking session

Use secure encryption/protocols such as SSl or HTTPS

Safety lock should appear on right corner

 (Accept THREE valid responses)
	(3)
	

	6.7.4
	Phishing refers to tricking users into releasing confidential data by posing as a legitimate entity.(
You are encouraged to e-mail.  Culprits imitate your site. (
Usually done by luring users to fake website or sending out a ‘legitimate’ looking e-mail asking for details (any one). (
	(3)
	

	6.7.5
	RFID tags - Radio Frequency Identification is a technology that uses radio signals to communicate( with a tag placed in or attached to a person, animal or object. ( RFID tags contain a memory chip and an antenna and are sometimes also embedded in cards or labels, etc.

    (Accept TWO valid responses)
	(2)
	

	6.7.6
	Biometric input

Retinal/iris scanners(
Finger print scanners

Hand geometry system

Voice verification systems, etc.

(Any ONE valid response)
	(1)
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	QUESTION 7
	Mark

	7.1.1
	ToursSACapeTown(
Specify South African in full(
Limit search to South African sites

Remove quotation marks etc.
              (Any TWO valid responses)
	(2)
	

	7.1.2
	The number of times a site has been visited. (
The number of times a program or item of data has been accessed or matches some condition. For example, when you download a page from the Web, the page itself and all graphic elements that it contains each count as one hit to that Web site. If a search yields 100 items that match the searching criteria, those 100 items could be called 100 hits.
	(1)
	

	7.1.3
	Search History of sites visited - Use the down arrow to look in the address bar (
Add to Favourites/bookmark


       (Any ONE valid response)
	(1)
	

	7.2
	Available to book 24 hours (
No need to stand in queues (
Globally accessible.  


 (Accept TWO valid responses)
	(2)
	

	7.3.1
	Attachment could contain a virus or other malware(
Attachment might exceed max. size allowed(
Firewall might have blacklisted the site(
Attachment might contain potentially dangerous files such as .exe files 

(Any THREE valid responses)
	(3)
	

	7.3.2
	A firewall stands between internal network and the internet and monitors what goes out to the internet and what is attempting to come in.  Protection against hackers.  
	(2)
	

	7.3.3
	Internet café (
Hotspots(  or cell phone  or cyber café  

 (Any TWO valid responses)
	(2)
	

	7.3.4
	Fast and affordable( or Instant communication or 

Accommodates digital transmission.

  (Any ONE valid response)
	(1)
	

	7.3.5
	Skype, a software program that allows users to make telephone calls over the Internet. (  Also allows for instant messaging, video conferencing and file transfer. (  Free to other users of the service.  A call to land lines and cell phones are charged.  



 (Any TWO valid responses)
	(2)
	

	7.4
	Anti-virus software works by checking files against a large database of virus signatures/definitions.  They are always new virus that can corrupt your computer.   It is necessary to update these definitions so that anti-virus software can detect new types of virus.(
	(2)
	

	7.5.1
	Malware is software designed to infiltrate or damage a computer system( without the owners consent. (
	(2)
	

	7.5.2
	Spyware programs collect various types of personal information.  This is done by tracking the users’ internet surfacing habits, sites visited. (
Spyware an also change computer settings.  Can redirect web browser activities. (
	(2)
	

	7.5.3
	By checking/scanning files for signs of spyware and blocks any threats that it comes across.

Preventing users from sites known to distribute spyware.
	(2)
	

	7.6
	SMS, ( E-mail, ( Fax, Instant messaging, Websites (Facebook)   (Any TWO)
	(2)
	

	7.7
	Avoid using the exclamation mark.

Don’t use capital letters

Don’t sending large attachments

No subject line

Don’t send content that contains gossip, rumours, swearing, etc
	(1)
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	QUESTION 8
	Mark

	8.1.1
	Numeric value(, text(, alphanumeric, Formula, Date, Boolean(Yes/No) 

(Any TWO)
	(2)
	

	8.2.1
	Fixing a cell address( when applying a formula. (
$(
	(3)
	

	8.2.2
	=round(E12,2)
	(2)
	

	8.2.3
	B16 – no reference to criteria  “Hyde Park” (
=SUMIF(B12:B17,B12,E12:E17) (
=SUMIF(B12:B17,B13,E12:E17)

=SUMIF(B12:B17,B14,E12:E17)

=SUMIF(B12:B17,B15,E12:E17)
	(2)
	

	8.3
	Save the graph as a link. (
This ensures that when she makes a change in the spreadsheet, it would automatically update this self in another application. (
	(2)
	

	8.4
	Client name

+
Text(
Account number
+
Number(
Contact number
+
Text/Number( or 
Date of arrival

+
Date/Time
(Field name + data type = 1x mark)
	(3)
	

	8.5
	Field – refers to the smallest unit of data.  Each fact is stored a field. (
Record – A collection of fields that includes a particulars of a specific entity. (
	(2)
	

	8.6
	Validation rule - specifies what values are acceptable for a specific field(
Validation text - this indicates the message that is displayed if the users enters an invalid data. (
	(2)
	

	8.7
	Ensures that the person capturing the data enters the data in the correct format. (
Using an input mask improves the reliability of data, improves accuracy and speed of capturing. (
	(2)
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TOTAL:  150










Pavilion DV2254


Intel ® Core TM 2 Duo T7300 – 2.0GHZ


512MB DDR RAM


160GB SAA HDD


Lightscribe


DVD writer


14.1” Brightview WXGA


Webcam


Bluetooth


Wireless Internet


Firewire & S Video


5-1 card reader


HP mobile remote control


Windows XP Professional








R8 999





Canon A450 Power shot


5.0 Megapixels


12 shooting modes


3.2x optical zoom


VGA movie clips


2.0” LCD screen


PictBridge and Print/Share button


DIGIC II processor
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